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The Board of Directors of
Albany Medical Center recently
named Nancy E. Carey Cassidy
chair-elect and approved the
appointments of three other
vice-chairs – Robert T. Cushing,
Peter H. Elitzer and R. Wayne
Diesel, according to an
announcement by John B.
Robinson, Jr., chairman of 
the Board.

“These appointments to
important positions of respon-
sibility on our Board will
ensure broadened governance
experiences for each of these
outstanding individuals as they
continue their commitment to
providing service on behalf of
Albany Medical Center’s critical
missions of patient care, medical
education and biomedical
research,” said Robinson. “To
a person, these individuals
represent the very best of our
community and it is my hope
and expectation that each of
them will continue to serve our
institution in leadership capaci-
ties for many years to come.”

Carey Cassidy, executive
vice president and chief oper-
ating officer for the Picotte
Companies, is a long-time Board
member who currently serves
as vice-chair of the executive
committee. She also serves 
on the committee on compen-
sation, the committee on 
governance and the ad hoc
committees for strategic plan-
ning and master space planning.
In addition to her Board
appointments, Carey Cassidy
has championed various phil-
anthropic activities at Albany
Medical Center including
founding the annual Dancing
in the Woods holiday fund-
raising event and providing
active leadership in the
annual Children’s Miracle
Network Telethon on behalf

of the Children’s Hospital at
Albany Med. She received the
Children’s Miracle Network
Honoree distinction in 1996
and the Albany Medical Center
Volunteer of the Year Award in
1998. She also serves as chair
of the board of the Albany-

Colonie Regional Chamber of
Commerce, as well as serving
as a member of the M&T Bank
Directors Advisory Council.

Cushing, executive vice presi-
dent and chief financial officer
of Trustco Bank Corp NY and
Trustco Bank, serves as chair of
the committee on finance and
as vice-chair of the committee

on compensation, and on the
executive committee, the gov-
ernance committee and the ad
hoc committees for strategic
planning and for master space
planning. He also serves as
chairman of the Siena College
Board of Trustees and as 

treasurer of the Schenectady
Foundation.

Diesel formerly served as
vice chancellor for Business
and Industry Relations at the
State University of New York,
president and CEO of the 
New York State Credit Union
League, president and CEO 
of Mechanical Technology

Incorporated, administrative
vice president of KeyCorp.,
and director of the budget 
for New York State. On the
Albany Medical Center Board,
he serves as chair of the 
committee on hospital affairs
and also is a member of the
executive committee and 
the ad hoc committee for
strategic planning.

Elitzer is president and
founder of Peter Harris
Clothes and Label Shopper,
which have a total of 30
stores in New York and New
England. He serves as chair of
the committee on college
affairs and as chair of the
committee on compensation,
and is a member of the 
following committees: execu-
tive, governance, and the ad
hoc committees for strategic
planning and master space
planning. He also serves on
the Board of Directors of the
University at Albany’s Center
for Jewish Studies.
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“To a person, these individuals represent the
very best of our community and it is my hope
and expectation that each of them will con-
tinue to serve our institution in leadership
capacities for many years to come.”

If an employee needs guidance
with a personal, legal or finan-
cial matter, she can counsel
them. If they’d like to quit
smoking, she can help. If they
are having problems with a
co-worker or trouble dealing
with the death of a loved one,
she is the one to call. 

As the Employee Assistance
Program (EAP) coordinator,
Carol Savelli counsels employees,
students, and their family
members to help them cope
with everyday stress or to
improve their quality of life
personally or professionally.
Savelli sees employees with a
range of issues including
addiction, cultural difficulties
and domestic violence. She
notes that the problems are as
diverse as the institution’s
employees. “Everything you
would see in a small city you
see here,” she says. 

About 15 to 20 employees
visit Savelli’s office in an average
week, not counting phone
calls or what she likes to refer
to as “on-the-run referrals”
while passing people in the
hallway. Savelli offers advice
or a shoulder to cry on, and
serves as an important link
between employees and in-
house and community
resources, frequently making
referrals to local agencies. 

Savelli also plays a critical
role in the institution’s emer-
gency preparedness efforts,
and is certified to address the
mental health needs of employ-
ees in the event of a major dis-
aster such as a flu pandemic or
bioterrorism incident. 

“If a disaster were to occur,
employees will be worried
about loved ones and will be
struggling with the fears of
the unknown. The mental
health component is crucial to
ensuring that our employees
can function emotionally and
continue to provide critical
services to the community,”
she explains.

Much of Savelli’s work is
proactive in an effort to keep

employees healthy and reduce
their stress. As such, Savelli
serves as co-chair of the
Employee Wellness Committee,
for which she has helped insti-
tute yoga and Reiki classes.

Savelli has also been at the
forefront of Albany Med’s
smoking cessation program,
which ranges from one 90-
minute class to a seven-week
series. The program offers an
option for students and
employees not only to kick
their habit but also to better
adapt to the new smoke-free
policy at the Medical Center.

Practicing what she preaches,
Savelli recognizes the impor-
tance of a healthy lifestyle
outside the workplace and
makes it a point to exercise
and confide in her own
support system, which
includes her family, friends
and colleagues at the EAP
Association’s local chapter.

“I reached a point in my
own life where I realized I had
to take better care of myself,”
she says. “Now I exercise regu-
larly, make healthier choices,
and I’m not ashamed to admit
that I speak to a counselor.” 

In fact, Savelli’s stress man-
agement tools have become a

regular feature of the orienta-
tion for new employees and
students of the Medical College.
She’s also on hand at the
Benefits Fair and at various
staff meetings on nursing
units where she talks about
the services she offers. There
also is an EAP link for employ-
ees to access on the Intranet.

A former health care practi-
tioner herself, Savelli gradu-

ated from the former Albany
Medical College School of
Nursing and had a 13-year
career as a critical care nurse
in hospitals in New York,
Pennsylvania and Virginia. 

She later went on to earn a
Master’s of Social Welfare at
SUNY Albany and after several
years working in inpatient and
outpatient psychiatric treat-
ment, she returned to Albany
Med three years ago to
become the EAP Coordinator.

“I wanted to help health
care practitioners because I
am one myself and I thought
it would be great to come
back to my alma mater. This
place does a lot of good
stuff,” she says.

The move has proven to be
a good fit, and Savelli says 
she enjoys the one-on-one
interactions with employees
the most. She would,

however, like to see more
employees take advantage of
her services if they need them. 

“Too often people associate
the EAP with mental weak-
ness, but that could not be
farther from the truth,” she
says. “I’m a safe haven for
struggling employees and 
students of all kinds.”

Savelli, whose office recently
moved to M-4, can be reached
through the human resources
department at 262-3324.

During nursing orientation, Carol Savelli, standing, discusses stress reduction techniques with new hires, including Melva
Olson, seated.
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From left: R. Wayne Diesel, Peter Elitzer, Nancy Carey Cassidy, John Robinson, and Robert Cushing

Paintings in Physicians Pavilion Celebrate Patient/Artist
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“I wanted to help health care practitioners
because I am one myself and I thought it
would be great to come back to my alma
mater. This place does a lot of good stuff.”

AMC Events
September 7

Anatomical Gift Memorial Service

1 pm, Albany Rural Cemetery. Medical students
and faculty will pay tribute to those who
donated their bodies to the College’s
Anatomical Gift Program.

September 10

Controlled Substance Policy Training

9-10am in ME-700. Victoria Hanson, RPh, 
pharmacy consultant, Bureau of Narcotic
Enforcement, NYS Department of Health, will
present the training session, which is for
anyone in clinical or basic science research who
will be using protocols requiring purchase of
or use of controlled substances.

September 12

Corporate Compliance & Audit/American
Academy of Professional Coders-Sponsored
Audio Conference

1-2:30pm in Huyck Auditorium. “Coding for
Critical Care.” To register, contact Maria
Santostefano by e-mail or at 262-4692 by
September 10.

September 18

American Health Information Management
Association Audio Conference

1-2:30pm in Huyck Auditorium. “ICD-9-CM
Update.” To register, contact Maria Santostefano
by e-mail or at 262-4692 by September 8.

September 18

‘Patient Empowerment’ Educational Seminar

6pm at the Hilton Garden Inn. This free session
will be led by Henry Pohl, MD. Topics include
advice on what to bring to medical appoint-
ments and how to make the most of your health
care. Open to the public. Call 1-877-262-7797
to register.

September 22

Child Seat Safety Check-Up

10am-1pm, AAA Hudson Valley, 612 Delaware
Ave., Albany. Sponsored in part by The Children’s
Hospital. No appointment is necessary. For more
information, call Cindy Dort at 424-8340.

September 27

American Health Information Management
Association Audio Conference

1-2:30pm in Huyck Auditorium. “DRG Update.”
To register, contact Maria Santostefano by 
e-mail or at 262-4692 by September 8.

September 28

Child Seat Safety Check-Up

10am-1pm, Queensbury Central Volunteer Fire
Department, 17 Lafayette Street, Queensbury.
Sponsored in part by The Children’s Hospital. 
No appointment is necessary. For more infor-
mation, call Cindy Dort at 424-8340.
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The work of artist Richard
Callner hangs in prestigious col-
lections around the world,
including those in Russia,
Turkey, and Yugoslavia. In the
United States, his paintings can
be found on display in Chicago,
Philadelphia, and New York as
well as locally at the Albany
Institute of History and Art and

the University Art Museum at
the University of Albany.

And now most recently at
the Parkinson’s Disease and
Movement Disorder Center at
Albany Med. 

Callner, who has been a
very prolific artist, says of his
passion, “I’ve never been
able to catch up with ideas.

I’ll do one painting and it will
suggest a dozen others. I’ll
never get to all of them.”

Despite the fact that
Callner was diagnosed with
Parkinson’s disease in 1982, 
he continues to work.

Callner, 80, has sought care
at Albany Med for 25 years,
and has been a patient of Eric

Molho, MD, professor of neu-
rology and Riley Family Chair
in Parkinson’s Disease, for the
last 15 years. So when the
Parkinson’s Disease and Move-
ment Disorders Center moved
to the new Physicians Pavilion
and needed decoration, Molho
knew exactly where to turn.

Continued inside
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Nine mixed-media paintings
are on permanent exhibit at
the Center. The paintings are
intended to both celebrate
the magnificence of Callner’s
work and inspire other
Parkinson’s patients to achieve
their full potential. 

“Richard’s passion for work
and life are a source of great
inspiration,” said Molho. “I
am honored to share his paint-
ings with our patients and
their families and I only hope
that these pieces, many of
which were painted during the
progression of his disease, will
provide encouragement for
those who see Parkinson’s as a
stumbling block.”

Parkinson’s disease is a 
disorder that affects the neurons
which create dopamine—the
chemical that normally sends
signals to the body to coor-
dinate movement. With
Parkinson’s, these neurons do
not work properly and often
result in common symptoms
such as a trembling of extrem-
ities, slowness of movement

and stiffness of the
body.  

As his disease 
progressed, Callner’s
use of broader strokes
and larger color
fields create what
he has called a “wild
and noisy attitude.”
More recently,
abstractions using his
mastery of patterns,
color and lines have
defined his artistic
ideals and methods.

Journeys through
Chicago, France,
Japan, Yugoslavia,
Spain and New York’s Hudson
Valley have been the basis for
his painting of landscapes,
mythological figures, mon-
sters, still life, interiors with
varying perspectives and
sometimes simple, random
paths of color. 

A native of Michigan,
Callner studied art at the
University of Wisconsin. He
received his Master’s of Fine
Arts from Columbia University

in 1952. He also studied briefly
in France and New York and
in 1959, was awarded a
Guggenheim Fellowship to
paint in France and England.

His career as a studio art
professor began at Purdue
University and continued at
Olivet College in Michigan
and the Tyler School of Art in
Philadelphia before he moved
to Italy with his family to
serve as the founding director

of the Tyler School
of Art in Rome. 

In 1975, he
moved to the
Capital Region to
serve as the head of
the art department
at the University at
Albany, where he
established the
Master’s of Fine Arts
program and taught
graduate level
courses until his
retirement in 1991.

In 1996, a Times
Union reporter 
questioned whether

Callner ever felt sorry for 
himself in relation to his
movement disorder. Callner
replied matter-of-factly,
“Feeling sorry for myself
would be a waste of time
when I could be painting.”

Physicians and staff of the
Parkinson’s Disease and Move-
ment Disorders Center, located
on the first floor of the
Physicians Pavilion, welcome
visitors to view Callner’s work.
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Faculty News

John Burton, MD 
Attending Physician, Department of Emergency
Medicine 
has been appointed an associate editor of Academic
Emergency Medicine, the lead academic journal in the
discipline. Burton was moved up to the two-year appoint-
ment after serving a one-year appointment as editor.

Edmund Gosselin, PhD 
Associate Professor, Center for Immunology &
Microbial Disease 
was asked to serve on the National Institutes of Health,
National Institute of Allergy and Infectious Diseases
“Microbial Vaccines Study Section, ZRG1IMM-K(12)B” 
in Washington, DC, in July.

John Simon, MD
Professor and Chairman, Department of
Ophthalmology, and Professor of Pediatrics
had his thesis, “Preventing Surgical Confusions in Ophthal-
mology,” accepted by the American Ophthalmologic
Society and he was invited to become a member of the
society, the oldest specialty society in the United States.
There are only about 400 members in the exclusive
society, including only about 14 pediatric ophthalmolo-
gists. The thesis will be published in December by the
Transactions of the American Ophthalmologic Society.

Steven Stain, MD 
Chair, Department of Surgery 
has been elected vice chair of the American Board of
Surgery’s Board of Directors. He will become chair of 
the ABS’s board of directors in 2009. The ABS is an inde-
pendent, non-profit organization founded in 1937 for
the purpose of certifying surgeons who have met a
defined standard of education, training and knowledge.

Kathy Flansburg

Flansburg, an ASA VII in the
Office of Research Affairs,
was lauded for her “full-
service” administrative
support and willingness to
step in wherever she is
needed. “She is a terrific and
highly valued team player,”
wrote a colleague. A
manager wrote, “Her atten-
tion to detail results in her
analyzing situations and

recognizing potential needs and problems. She often
informs me of a situation with potential solutions already
in hand, if not already completed.” Affectionately called
by another manager the “maven of meetings,” Flansburg
was noted for her organization in scheduling, communi-
cating agendas, and developing accurate and complete
meeting minutes. “No small task,” wrote the supervisor
who pointed out that Flansburg supports many impor-
tant, very active College committees. “Imagine yourself
having to deal with so many different committee chairs
with different management styles, expectations and per-
sonalities, day in and day out. Somehow she ALWAYS
remains cheerful, supportive and professional. WOW!”

What is your best advice for success on the job?
Be a team player. Be willing to change and learn new ideas to
keep up with your work environment and most importantly,
treat everyone with respect. I have always treated people the
way I would want them to treat me.

What’s the most rewarding thing about working here?
I work for the Office of Research Affairs. I provide administrative
support to Research Compliance & Oversight, the Research
Administration Office and many College and Center Committees.
It is exciting to be a part of the biomedical research mission and
to learn about the research that is taking place here.

Where do you live?
I grew up in and currently live in Rensselaer with my husband
Jon, my mother Betty, our pet bird Joey (who is a Yellow
Streaked Lory) and our two Chihuahuas, Casey and Malibu.

What is the one ingredient you must have in your
refrigerator?
Milk. I have to have at least one cup of tea a day. I put milk
in my tea. I cannot be without milk.

What was the last book you read?
House by Frank Peretti & Ted Dekker

What was the last movie you saw?
Harry Potter and the Order of the Phoenix

What is your favorite movie of all time?
White Christmas

Do you have any hobbies?
I enjoy collecting coins, especially state quarters.

What is your dream vacation?
I would love to spend two months just traveling and touring
all of the United States. There is so much to see.

Albany Med names an “Excellence in Customer Service All-Star”
monthly from among employees, volunteers, and vendors who
continuously demonstrate and exceed the expectations for
service. In order to be considered by the Excellence committee,
individuals (or teams of 10 people or fewer) must be nominated
via forms available on the Intranet and in the Human Resources
bins in the Medical Center. 

All-Star
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The watercolor/gouache, Golden Sky, painted in 1998, is among
the paintings in the Richard Callner collection at the Parkinson’s
Disease and Movement Disorders Center.

One hundred fifty first-year students recited the Hippocratic
Oath and received the white coats that serve as a symbol of the
medical profession during the College’s annual “White Coat
Ceremony” on August 20.

Drawn from more than 8,000 applicants, the new medical 
students represent 28 states, with 55 students hailing from New
York. Students range in age from 20 to 34 years old.

The aspiring physicians hold degrees from 74 undergraduate
institutions including Brown, Princeton and Yale Universities. 
The highest number—19—graduated from the institution’s 
joint degree program at Rensselaer Polytechnic Institute, 
followed by 15 from Union College and 14 from Siena College.
Thirty-two students hold Master’s degrees and three hold 
doctoral degrees.

Just under half of the incoming students—73—hold the tradi-
tional degree in biology. The class includes a philosopher, an
electrical engineer and a studio artist. 

According to Joanne Nanos, director of admissions, it is not
uncommon for students to have such diverse educational back-
grounds. “Some of our students have changed careers and come
to us with various life experiences already under their belts,”
said Nanos. “The Medical College welcomes this diversity because
we find that these experiences enrich the educational experience
of each student as they pursue their medical degree.” 

In addition to those pursuing medical degrees, new students at
the Medical College include those in Master’s, doctoral and post-
doctoral programs in the basic sciences and Master’s programs in
nurse anesthesiology and physician assistant studies.

First-year medical student Shaina Willen smiles after receiving her white coat.

Dear Albany Med Community:

The AMC Chorale and Orchestra are two volunteer musical
organizations that are open to students, faculty, staff, and
others who are associated with the College or Medical
Center. We have two concerts a year, the first takes place at
holiday time (December 8 in Choices Café at 1pm and
December 9 at the Daughters of Sarah Nursing Home at
2:30pm). A second concert will be held at the end of April,
the date to be determined.

Our repertoire consists of music for four voices, old and
new including show tunes and portions of oratorical from
baroque to modern as well as familiar seasonal music.

We meet in the congregation room. The chorale meets
from 6:30 to 7:45pm and the orchestra from 7:45 to 9:15pm.
The first rehearsal will be Wednesday, September 19 and
afterwards will be on the second and fourth Wednesday of
every month. A semester schedule will be sent out shortly
after the first of September. We especially encourage instru-
mentalists who play strings, winds or brass to join us and
our final program will depend upon the players available.

Anyone interested should contact Dr. Martha Lepow,
music director, at 262-5332 or e-mail lepowm@mail.amc.edu. 

Sincerely,
Martha Lepow, MD
Professor of Pediatrics
Head, Section of Pediatrics Infections Disease

First-Year Class Dons ‘White Coats’ in Traditional Ceremony
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Security Director Earns 
‘Certified Healthcare Protection
Administrator’ Distinction

John Herritage, director of 
security services, has been
awarded the designation of
Certified Healthcare
Protection Administrator
(CHPA) by the International
Healthcare Security and 
Safety Foundation (IHSSF).
Herritage is one of 
only about 200 people 
worldwide to hold the 
designation.

The IHSSF, which was
formed to advance excellence
in health care security, 
educates and credentials 
security personnel. To earn 
the CHPA designation, the

highest offered by the IHSSF and the most difficult to achieve,
Herritage had to demonstrate significant expertise in areas
including emergency preparedness, security and safety 
management, and management principals.

“The safety and security of our patients and staff is our 
highest priority at the Medical Center,” said Albany Med
President Jim Barba. “To have someone of John’s caliber in
charge of this enormous responsibility is not only necessary 
but reassuring. This designation only serves to reaffirm what 
we already know about John’s skills. It’s a true privilege to 
have him here.”

Herritage joined Albany Med in 1995. Prior to coming to 
Albany Med, he had a long career in New York State law 
enforcement, eventually serving as the New York State Police
Troop G commander, one of the highest ranking roles in the 
state agency. His numerous accomplishments included serving 
as commander of operations during the New York State
Thruway bridge collapse in 1987 and organizing and 
implementing operations to infiltrate a drug trafficking 
network while assigned to the Drug Enforcement Task Force 
in New York City.

Herritage is responsible for all security at the Medical Center,
which has nearly 7,000 employees, more than 7,000 visitors a
day, and covers 2.4 million square feet of property, as well as
several off-campus locations throughout the Capital District. 
He heads a staff of 45 and has implemented sophisticated 
technology including closed circuit TV monitoring and 
high-level card-reader access systems.

John Herritage
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