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Brian French Change Service Requested

Colleagues of Brian
French, a patient care
associate on E-8, say they
appreciate his focused
attention on the cus-
tomer—each one of his
patients and their family
members. One colleague
wrote, “Brian is very
attentive to patients’
needs, providing excel-

” lent care. And he enjoys
interacting with and providing support to the
family members too.” The nominators also noted
that Brian extends the same cheerful, upbeat attitude
to his colleagues and is always willing to even go
to other floors to help out when special needs
arise. One nominator had this to say, “Brian always
comes to work trying to make the day as enjoyable
as possible for the patients and their family
members,” as evidenced by French’s answers to
the questions below.

lenn Davenport

What is your best advice for success on the job?
Just be yourself and try to make patients take their minds off
of why they are in the hospital.

How long have you worked at Albany Med?
Twelve years

What's the most rewarding thing about working here?
Making patients feel great.

What makes Albany Med a Great Place to Work?
The staff is all amazing.

Why did you choose a career in health care?
We are all put on this earth for a reason and mine is helping
others.

Where did you go on your last vacation?
Virginia

Where are you from?

Town of Colonie

Where do you live now?
Schenectady

Family?
I've been married for 15 years and have four beautiful daughters.

Who is the person you admire most?
My wife. | wouldn’t have what | have today if it wasn't for her.

Ingredient you must have in your refrigerator?
Water, milk, cheese and hot sauce

What was the last movie you saw?
The Italian Job

What is your favorite movie of all time?
The Shawshank Redemption

Albany Med names an “Excellence in Customer Service All-Star”
monthly from among employees, volunteers, and vendors who
continuously demonstrate and exceed the expectations for
service. In order to be considered by the Excellence committee,
individuals (or teams of 10 people or fewer) must be nominated
via forms available on the Intranet and in the Human Resources
bins in the Medical Center.

A busy day at the Engeye clinic.

Front row; Kate Fawcett, Cindy Lin, Mary Kate Hogan, Carla Stelling. Middle row;
David Tauber, Jackcy Jacob, Sarah Offley. Standing,; Brooks Walsh, Dr. Jonathan

Rosen, Erick Cheung, Peter Mancini.

Students Officially
Open Engeye Clinic
in Uganda

Ten Albany Medical College
students recently opened
the doors of the Engeye
Health Clinic in Ddegeya
Village, Uganda—the first
health clinic in the rural
village and the first of a
number of clinics that
second-year student
Stephanie Van Dyke hopes
to build in the country.
Van Dyke, using an inheri-
tance from her grandmother,
spent last summer in Uganda
building the clinic. The
students, along with Robert
Paeglow, MD, assistant pro-
fessor in the department of
family and community med-
icine, and a doctor and
nurse from Van Dyke's
hometown of Portland,
Oregon, saw 1,000 patients
during the opening week. Van Dyke is proud to report that the
operation, unlike many such medical missions, is self-sustainable.
A full-time Ugandan nurse and clinic manager were hired to
ensure it is fully sustainable and they continue to see an average
of 40 patients per day. While there, they saw a multitude of
diseases including malaria (about every third patient), pneumonia,
and STDs. Van Dyke says many of the patients had never seen
a doctor or received health care in their lives. Included in her
goals prior to returning this November is the building of a
laboratory with a microscope, all the necessary stains, and
many ‘quick tests’ that will allow them to diagnose and treat
much more accurately. Students who traveled to help Van
Dyke open the clinic included Brooke Richards, Misty Richards,
Julie Hunyh, Priya Jayakumar, Jacqueline Schwartz, Evan
Rodriguez, Kim Robinson, Sarah Levasseur, and Zoe Selhi. For
more information, visit www.engeye.com.

Student Humanitarians

At a small ceremony on the evening of May 30 at Jack’s
Restaurant, 10 students and two faculty members were offi-
cially inducted into the Gold Humanism Honor Society—a pres-
tigious society initiated by the Arnold P. Gold Foundation that
recognizes medical school students and faculty for their com-
mitment to humanism. Earlier that day, the inductees demon-
strated their humanitarian spirit by working at a habitat for
Humanity home on North Pearl Street (left). Inductees are
nominated by their peers. There are 62 such chapters at
medical schools across the country. The Gold Humanism Honor
Society inductees include: Erick Han-Kay Cheung, Kate Fawcett,
Mary Kate Hogan, Jackcy Jacob, Cindy Lin, Peter Mancini, Sarah
Offley, Carla Stelling, David Tauber, Brooks Walsh, and faculty
inductees Dr. David Kuehler and Dr. Jonathan Rosen.
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Hats Off to Our Graduates!

Speaking from experience,
Timothy Johnson, MD, one of
the nation’s leading medical
commentators, urged Albany
Medical College graduates to
“keep your mind and spirit
open to the future and expect
the unexpected.” Johnson,
medical editor for ABC News,
was the keynote speaker dur-
ing commencement ceremonies
at the Saratoga Performing
Arts Center on May 24.
Johnson, who graduated
from Albany Medical College
in 1969, explained that it was
never his intention to become a
television commentator but set
off on that path because he
took the chance and said “yes”
when asked to host a morning
health program on a local
television station in Boston. He
also shared with the crowd that
when he and his wife did mis-
sionary work in Indonesia while
he was in medical school in the
1968, he didn't expect to come
home with a child. While there,
on impulse, he and his wife
adopted an orphaned toddler.

Angela Adomako and Ga (Grace) Lee

“He's now a wonderful father
to our only grandchild,” said
Johnson, suggesting to the
grads to, “Leave big spaces in
the blueprint of life.”

Dr. Vince Verdile and Dr. Timothy Johnson

A total of 190 students were
awarded degrees at the
College’s 169th commencement
ceremonies. One hundred
twenty-six received medical
degrees (MD), 14 received
Master of Science degrees in
nurse anesthesiology, 31
received Master of Science
degrees in physician assistant
studies, and 19 received
either Master of Science
or doctoral degrees in the
biomedical sciences.

The honorary degree
recipient was Mary Kahl,
PhD, who has been actively
involved with Albany Med
for the past 20 years as a
member of the Board of
Directors for both Albany
Medical Center Hospital and
Albany Medical College. Kahl
also was instrumental in estab-
lishing the Albany Medical

Glenn Davenport

Glenn Davenport

NEWS AT ALBANY MEDICAL CENTER

Center Foundation, Inc., and
served as chair of the Founda-
tion’s board from its inception
in 1993 until June of 2002.
Also addressing the gradu-

ates were John Robinson, chair
of the Board of Directors, and
Vincent Verdile, MD, dean and

PR Staff

“But then again, you are
smart people who have
chosen your professions with
your eyes wide open. There is
that energy and passion. And
certainly there resides within
each of you a desire to find
new answers and develop
better ways. Your preparation
has been comprehensive and
excellent and the challenges
you face are worthy of your
best efforts,” he said.

Verdile suggested that
graduates remember to apply
their curiosity to their pursuits.
“It will be an absolutely essen-
tial ingredient in both your
professional and personal
success. The rapidly evolving
nature of your professions—
with technology advances
occurring daily—will demand
it, as will your patients and
colleagues,” he said.

Graduates Christopher
Fasano, elected representative
from the graduate studies pro-
gram, spoke on behalf of the
graduate studies program and
Cindy Lin, student council
president, spoke on behalf of

“You are smart people who have chosen your
professions with your eyes wide open.”

executive vice president for
health affairs. Robinson told
the graduates that they are
entering the professional
ranks at a time many believe
to be the most challenging in
the history of medicine, refer-
ring to the growing legions of
the uninsured, the stress baby
boomers will put on the
health care system and the
high costs of health care.

Jean Hopkins Honored With Pillars Award

Longtime employee and volunteer Jean “Hoppy” Hopkins, who has given more than
60 years of service to Albany Med, received the 2007 Pillars Award from Albany Med
President Jim Barba on June 6 at the Board of Directors dinner at the Albany Country
Club. The award honors individuals who epitomize the spirit of the Medical Center
and whose ongoing work and contributions reflect the community-based nature of the
Medical Center’s missions. Hopkins started at Albany Med in 1946 as a lab technician in
the biochemistry laboratory, retiring in 1988 as the supervisor of the clinical chemistry
lab. Since retiring, Hopkins has been an active volunteer. Previous winners of the Pillars
Award have included former Hospital Director Thomas Foggo, the late Jack Carter,
MD; Jann Lunieski, RN; A. David Goodman, MD; Robert Laffin, MD; lan Porter, MD;
Board member Arnold Cogswell; Martha Lepow, MD; John Balint, MD; and Board
member Mary Kahl, PhD.

the medical students during
the ceremony.

Of the medical students
graduating, 63 are women
and 63 are men, with an age
range of 23 to 40. In July, the
graduating medical students
will begin their residency
training at various medical
facilities throughout the
nation, including 11 at Albany
Medical Center.
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New Faces

Linda Passaretti has been named director of leadership
gifts. In this position, she directs and manages a team of
major gift officers responsible for identifying, developing
and soliciting high-level financial resources for Albany
Medical Center. Passaretti previously served as director of
annual giving and alumnae relations at Emma Willard
School in Troy, where she managed the organization’s
annual fund. She also has experience as a major gifts
officer at the school. Passaretti holds a Juris Doctor degree
from Albany Law School and has practiced law in New
York and Vermont.

Accomplishments

Minda Hubbard, RN, research nurse practitioner

in the division of HIV medicine, was asked to deliver
the keynote presentation for the American Foundation
for AIDS Research (amFAR) on June 12 at the Albany
Marriott. amFAR is one of the world’s leading nonprofit
organizations dedicated to the support of AIDS research,
HIV prevention, treatment education, and the advocacy
of sound AIDS-related public policy. Hubbard’s talk
addressed improving HIV treatment outcomes.

Chanda Plitt RN, CCU staff nurse, recently took a week
of vacation time to help educate children about the
environment of the Hudson River by participating in
educational programs on the Sloop Clearwater. The
sloop, built in 1969, is modeled after a cargo ship that
transported people and materials. Children from the
third to the ninth grade who participate take three-
hour trips when they learn about navigation, water life
on the Hudson, the history of the Hudson River, water
chemistry and climate change. Chanda found the week
to be a positive and rewarding experience and encour-
ages others to volunteer.

Save the Date

From 3-5pm June 21 in Huyck Auditorium, Clinical
Prosthetics & Orthotics will present advances in modern
technology in prosthetics. The presentation will consist
of discussion and demonstrations by amputees wearing
micro-processor prostheses.

The department of environmental health and safety is
hosting a training course on the proper procedures for
handling, transporting, and storing compressed gas
cylinders and the associated health hazards of cylinder
contents. The course will take place from 10-11am
Wednesday, June 27 in Huyck Auditorium. To register,
please call 262-8700, option 3. All employees in the
College and Hospital who handle compressed gas need
to attend this course at least once. If you are unable to
attend this session, another is planned for September.

Did You Know?

The Albany Medical College chapter of AMSA is having
a cookbook sale, compiled from nutritious recipes sub-
mitted by faculty and students. The website with the order
form is: http://www.docuclique.com/1024px/index.html

To submit your news to The Grapevine, e-mail Albany
Med Today on the Groupwise system. Please submit items
at least three weeks before the publication date.

‘Weekend of Miracles’ Breaks
Fundraising Record Again

The community’s generosity and the hard work of members of the
media, employees, and volunteers led to another record-breaking
year for the “Weekend of Miracles” with $2,409,729 raised for
The Children’s Hospital at Albany Med. The fundraising event
combined the efforts of WXXA-TV (Channel 23), which aired the
22nd annual telethon on June 3, and WGY (810-AM), which raised
$281,458 during its 9th annual radiothon June 1-3. The annual
telethon was part of the International Children’s Miracle
Network telethon sponsored by the Osmond Foundation and
broadcast annually on the first Sunday in June. The Children’s
Hospital is a 125-bed facility devoted exclusively to the medical
needs of infants, children and adolescents, and is the referral
center for all seriously ill and injured children from 25 counties in
upstate New York and western New England. It is staffed by 110
physicians in 34 subspecialties and more than 300 pediatric nurses,
therapists, social workers and child-life specialists.

At the radiothon on WGY, patient Eric Braham and Dr. Tyrone Bristol talking
about the READ Wellness program (Rest, Exercise, Achievement, Diet) to battle
childhood obesity with Dan Murphy.

gain the confidence to be who you are...

Laser Therapy

The physicians of Albany Medical Center are pleased to offer a free laser
therapy seminar. Research has proven that laser treatment can help men and

women of all ages and all skin types to confidently look and feel their best.

Tuesday, June 26®
The Hilton Garden Inn at Albany Medical Center

62 New Scotland Avenue, 6:00 pm

Learn more about our amazing and affordable results in treating:
Hair removal
Spider veins of the face and legs
Sun-damaged skin

To register call
1-877-262-7797

The first 50 registrants will receive a free consultation voucher.

,/ Albany Medical Center

Glenn Davenport

Runners up to
the Challenge

Employees represented Albany
Med well in the 2007 GHI Work-
force Team Challenge 3.5-mile
road race in downtown Albany in
May. One four-member women'’s
grouping took first place among
172 all-female teams. That team
consisted of Kara-Lynne Kerr,
Christine Varley, Kele VanLore,
and Kathy Jones. The full Albany
Med team, pictured, left to right,
included: Fred Eames, Heidi Kelley,
Danny Montayes, Kele VanLore,
Kathy Jones, Daureen Shoemaker,
Steve Jones, Tom Dolin, Melissa
Renell, Jason Cammisa, Sandy
Farmer, Jean Colaneri, Irene Valada,
and Kara-Lynne Kerr. (Missing from
photo: Christine Varley and Kathleen
Stellrecht) In all, about 3,000 runners
took part in the event.

One Year Later, Doctors Say PACS Transforms Radiology

For Surgical Oncologist
Ankesh Nigam, MD, the instal-
lation of the PACS computer
system has been nothing short
of dramatic in the way it helps
him not only plan surgery, but
actually perform surgery. In
terms of planning, the new
digital system, which allows CT,
MRI and ultrasound images to
be stored and accessed in a
digital format, has allowed for
greater flexibility.

“Because | can now pull up
images on a computer screen
wherever | am rather than
having to go to a lightbox to
view films, | can make decisions
without having to rely on
someone’s verbal report,” he
explains. “I can't tell you how
often | get calls at 3 o’clock in
the morning about patients in
the emergency room. Now, |
can simply turn on my home
computer, view radiological
images and decide if a patient
needs me to come in for
immediate surgery. Similarly,
for my planned surgeries, | can
get an early start by viewing
images at home in the
morning before | come in.”

Once in the operating room,
Nigam says he can move back
and forth from his patient to
a PACS image to guide him in
the area he's operating on.
“And it's different than just

looking at films because with
PACS, | can actually see blood
vessels move and their relation
to organs. It totally changes
how | operate in a positive
way,” he says.

Albany Med'’s “PACS" system
(Philips/Stentor’s Picture Archiv-
ing Communications System)
was rolled out last June as one
important part of the Medical
Center’'s ongoing process of
implementing a series of elec-
tronic health information
systems, with the goal of cre-
ating a completely electronic
health record for all patients.

"PACS is part of an auto-
mated recordkeeping system
that will improve workflow as
well as patient outcomes, and
will continuously evolve our
electronic health record. In
the future, these systems will
become central to clinician doc-
umentation, replacing unstruc-
tured handwritten notes and
offering ‘intelligence’ to sup-
port the health care provider,”
says Steven Frisch, MD, execu-
tive vice president of IDS and
hospital systems general director.

According to Peter Karis,
director of imaging and related
services, the integration of
PACS has meant a revolution
in his department.

“It has significantly improved
the workflow in all imaging

Dr. Richard MacDermott Honored
Gastroenterological Organization

Richard MacDermott, MD, Thomas Ordway Endowed Chair and
director of the Inflammatory Bowel Disease Center at Albany Med,
has been honored for his exemplary contributions to gastroenterol-
ogy through mentoring by the American Gastroenterological
Association (AGA) Foundation for Digestive Health and Nutrition.
The 2007 Mentors Research Scholar Award (RSA) will be perma-
nently endowed in his name and the names of his fellow honorees.
MacDermott was among a distinguished group of 46 AGA
mentors honored on Sunday, May 20 at a gala in Washington, D.C.
“The AGA Foundation Mentor honorees are a select group of
individuals who have performed meritorious service as mentors
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areas. We now have the
images and orders electroni-
cally available for our radiolo-
gists to view immediately upon
completion of the examina-
tion. In the past these images
and accompanying paperwork
would have had to have gone
to the film library for process-
ing and ultimately sent to

the appropriate reading area.
In addition, these films can

be viewed remotely from
outside the institution, so an
attending radiologist can assist
or provide in a reading of a
study from home if needed,”
says Karis.

He adds another benefit
is that an image of a patient
can now be viewed by more
than one clinician in more
than one location at the same
time. “This is invaluable for
patient care,” he says.

According to Gary Siskin, MD,
chair of the department of
radiology, digital images when
viewed on appropriate devices
are equal to film.

“"We invested a lot of time
and money assuring that we
have the highest quality
devices for the radiologist to
use when reading images. In
fact the monitors vary from
area to area depending on
the type of image being read.
We have also strategically

placed high
quality
viewing
monitors
throughout the institution
as well, even though images
can be viewed on any PC
monitor with reasonable
results,” he says.

Karis says all in all the tran-
sition was smooth, although he

says the change was significant.

“Qur film library processes
have undergone the most
change. Our staff in this area
have seen their roles undergo
significant change over the
past year. They have had to
learn many new functions and
have really stepped up to task
and done a great job. Our
technical staff had to learn to
modify their work routine so
that images are ready for the
radiologists as timely as possi-
ble. Again this process went
extremely well due to the
hard work of the staff.”

Karis also credits the IS team
assigned to the project as a
key to the successful transition.

“In my 22 years at Albany
Med, this was clearly the
most exciting and one of most
successful projects that | have
had the privilege to work on
along with my co-project
leader Kris Kusche from infor-
mation systems,” says Karis.

as Mentor by National

to the world’s gastroenterology trainees and have provided
the guidance necessary to ensure that young gastroenterologists
and scientists throughout the nation and around the globe are

ready to research, diagnose an
eases,” said James W. Freston,
Foundation.

The 2007 Mentors RSAisa t

d treat gastroenterological dis-
MD, PhD, chairman of the AGA

hree-year grant that will enable

promising young scientists to establish independent careers in
digestive disease research. It will be awarded to a promising
young scientist once every three years in perpetuity, through a

highly-competitive process.

Celebrating During June...

45 Years

Ruth Henderson

40 Years

Geraldine Fanfarilli

35 Years

Georgia Amanatides, Susan Belemjian

30 Years

Rosemary Fera, Clarence Landy Jr., Frank Zima

25 Years

Tina Avery, Susan Davidson, Laurie Dimura, Mary Evans
Pamela Hollon, Barbara Joyce, Carleen Kennedy
Margare Ladd-Felthousen, Laurel Lamora

Kathleen Lucia, Andrew McDonnell, Steve Ross
Sheila Sloboda, Peter Socaris, Kathleen Weeden

20 Years

Pamela Demers, Diana Endres, Laura Fugardi
Nancy Levandowski, Julia Mason, Thomas Mazza

Heather Miller, Justine Nethercott, Christine Reu-Donlon
Sharon Trossbach, Nancy Weaver, Cynthia Wettig

15 Years

Marlene Austin, Sandra Catalano, Dana Crawford
Katherine Davis, Karen Divirgilio, Linda Divirgilio
Carrie Feeney, Mary Growick, John Holt

Georgette Jackson, Thomas Oliver, Tal Shafer, Lisa Snow
Bella Tobolsky, Julie Washington, Dawn Zenio

10 Years

April Austin, Mark Belokopitsky, Joyce Blackman
Linda Breslin, Leith Carkner, Mary Galea, Lesley Gorny
Shagufta Khan, Elvira Kolgega, Cyrus Michael Oatman

5 Years

Kenneth Ahl, Elizabeth Benson, Theresa Carpenter
Frances Cavanaugh, Rebecca Claus, Susan Delbelso
Ann Depasquale, Maricar Devera, Maretta Ernest
Stacy French, Rose-Mary Gotham, Susan Haney
Megan Helmecke, Wannikia Henderson, Dara Hill
Dennis Latham, Gretchen Mashmann, Lisa Massaro
Jennifer Miller, Cynthia Morrison, Jill Natalie

Laura Nealon, Mary Partak, Pamela Quick

Darlene Sagendorf, Ruth Sutton, Georgia Townsend
Patricia Versace, Qunhui Ye
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