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Lauren Jacobson, PhD

gave Psychiatry Grand Rounds at the University of Rochester titled,
“ Antidepressant Regulation of HPA Function: Relevance to Predicting
Antidepressant Response.”

Heidi DeBlock, MD

discussed how space travel affects the human body as one of the
Schenectady Museum's signature events related to the 2009
International Year of Astronomy celebration. DeBlock is a visiting
research scientist with NASA and on site at space shuttle landings
has researched the effects of weightlessness on astronauts.

Earl Zimmerman, MD

also spoke in a lecture series at the Schenectady Museum in March.
His topic was “What's New in the Fight against Alzheimer’s Disease.

Sophie Socaris, MD

received a Distinguished Service Award from the national Society
of Critical Care Medicine for her years of service to the profession.
She received the award in February at the SCCM 38th annual
Critical Care Congress in Nashville.

Capital Region Residents Rise
to the Call to ‘Donate Life'

In just six months, more than 5,000 new people joined the
New York State Donate Life Registry thanks in part to the
joint efforts of Albany Medical Center and regional partners.
Last October, Albany Med's renal transplant team along
with the Center for Donation and Transplant, Albany,
Schenectady and Saratoga Counties, and media sponsor
Regent Communications kicked off the “Donate Life Capital
Region” campaign. Its goal was to register 2,000 new donors
in honor of the 2,000th kidney transplant performed at the
Medical Center earlier that year—a goal that was clearly

surpassed.

"l don't think any of us involved with this initiative antici-
pated this great of a response this soon,” said David Conti,
MD, professor and director of abdominal organ transplanta-
tion, stressing that while the campaign has ended, the need
to enlist more donors remains dire. “We are incredibly
pleased with the success of this campaign, but there are still
too many people in this community and across the country
whose lives depend on the generosity of organ donation.”

According to the Center for Donation and Transplant,
there are approximately 100,000 people currently on a
waiting list for an organ transplant in the United States and
400 people in the Capital Region alone.

“The number of organs available simply has not kept place
with the demand,” said Jeff Orowski, chief executive officer
of the Center for Donation and Transplant. “It is important
that those who wish to give the gift of life through organ
donation sign up on the new Organ Donation Registry if they

have not already done so,”

As Orlowski explains, the Registry became one of first-
person consent last July, meaning that an individual’s docu-
mented decision to become a donor is considered legal
consent for donation, and will always be honored when med-

ically possible.

If you wish to be an organ donor and have not yet regis-
tered, there is no better time than April—National Organ
Donation Awareness Month. To register for consent to
donate, go to www.donatelifecapitalregion.com.

Reminder: Call Public Relations on Media Matters

You're a physician and receive a
phone call from a newspaper
reporter asking for your opinion
on breaking medical news. You
are a nurse and a radio pro-
ducer calls asking for the condi-
tion of a patient injured in a car
accident. You're a receptionist
and encounter a TV cameraman
asking if he can film footage in
your waiting area.

What should you do?

In all these cases, the answer
is the same: Tell the media rep-
resentative they must coordinate
their request through public
relations and provide them
with the phone number (262-
3421). You, too, should notify
PR or security (262-3777) to
ensure follow-up. If the media
representative is already on
campus, request that they
remain where they are until a
PR or security officer arrives.

Out of respect for our patients’
privacy and other concerns,
Albany Med has strict regulations
when it comes to contact with
the media. All requests from
reporters and other media rep-
resentatives for information or
interviews must be referred to
public relations.

“Qur intent is not to keep the
media away. In most cases, we
will accommodate media requests

and work with reporters to help
them reach the right people
and get the best information,”
says Greg McGarry, vice president
for communications, who notes
reporters are frequently cover-
ing stories at the Medical Center
or looking to its experts for
guidance. “However, in order to
ensure that contact with the
media is managed professionally,
in the best interests of the insti-
tution, and, importantly, con-
ducted in a manner that protects
the confidentiality of our patients,
our department is responsible for
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coordinating all communications
with the media.”

Under the Medical Center’s
media policy, staff-initiated
contact with news media about
the Medical Center or health
care issues also is prohibited
without prior approval from
PR. This includes phone calls
and letters (such as a “Letter to
the Editor”). In such cases, the
department may assist with
reviewing or writing a letter or
with letting the media know
about an interesting story.
“This is where we're here to
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help. If you have a story you
think the media would be inter-
ested in and if we agree, we
know who to contact in order
to make the most of the story,”
explains McGarry, who adds
that employees are certainly
free to write letters or contact
the media about other topics
outside of work, however they
should not use their Albany
Med title without approval of
public relations.

The full Media Policy can
be found on the Albany Med
Intranet.

Match Day

Jennifer Termeer, with daughter Devyn, shares the
news she will perform her residency at UCLA
Medical Center.

Language Lines Continued from cover

Diversity Elective, the Medical Interpreting Club aims to supple-
ment the Language Line service, says the club’s advisor, Mary
Smith, PhD, professor and vice chair of the department of family
and community medicine.

The student-run service is not for emergencies. Rather, a
provider must call the club’s pager (422-1227) to make arrange-
ments about 24 hours before an interpreter is needed.

Medical students make especially good interpreters, Smith
explains, because they know and really understand the medical
terminology. “And the students are so eager to get out of the
classroom and participate. It gives them a chance to observe and
learn. And it reminds them why they’re going to medical
school.” The club arranges for an experienced medical inter-
preter and trainer to provide student volunteers with 60 hours
of preparation before they take on their new roles.

Albany Med Announces “Partners in

The Albany Medical Center Foundation has given Partners in
Leadership awards to two prominent philanthropists and a busi-
ness with a distinguished history of charitable giving. Jacqueline
Dunbar Grande was honored with the Distinguished Volunteer of
the Year Award, Neil Lempert, MD, was awarded the Alden March
Award for Public Service to Health Care, and Troy's Franklin Plaza
was named Distinguished Corporate Philanthropist of the Year.

“Albany Medical Center’s success has—and always will—
depend upon our community ‘partners’—those who understand
the importance of Albany Medical Center to our region, and
who continue to champion our cause,” said Albany Med President
Jim Barba. “The Medical Center is privileged to be the beneficiary
of such extraordinary community support and generosity as
demonstrated by this year’s Partners in Leadership award recipi-
ents. We are grateful.”

Lempert, a 1958 graduate of Albany Medical College, founded
Albany Med'’s renal transplant program in 1967 and led the team
that performed northeastern New York’s first kidney
transplant. He served as director of transplantation
for more than 25 years and remains committed to
ensuring the success of the program, which per-
formed its 2000th kidney transplant in 2008.
Additionally, Lempert has established two impor-
tant funds through his charitable contributions—the
Schaffer Library Mollie and David Lempert Division,
in memory of his parents, and the Dr. Neil Lempert
Endowed Chair in Surgery, which was officially acti-
vated at the professorship level in 2005.

A business born and bred in the Capital Region,
Franklin Plaza operates under the leadership of
founder Michael Cocca, President Michael Fusco, and
Vice President Joe Galuski. Located in one of Troy's
historic buildings, Franklin Plaza has hosted some of
Albany Med's most prestigious events, including the
Albany Medical Center Prize in Medicine and
Biomedical Research reception and the Partners in
Leadership awards ceremony. Most notably, Franklin
Plaza employees have donated their time and culi-
nary expertise for more than 20 years to the
Dancing in the Woods black-tie gala. Franklin Plaza’s
charitable in-kind gifts to Albany Medical Center
alone total more than half a million dollars.
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Left: Doniel Drazin, his son Levi and wife Tova learn Cedars Sinai
Medlical Center in Los Angeles is their destination. Above: Brooke
Richards (McKay-Dee Hospital, Utah), Shiree Berry (Baylor College
of Medicine, Houston), Nidhi Jacob (Kaiser Permanente, Santa
Clara, CA), and Paige Dekoster (UC San Diego Medical Center)

In-person interpreting is especially beneficial, Smith adds,
when a discussion will take place among more than two people.
Often a patient wants family members to be involved in a discus-
sion of medical options, for example, and the in-person inter-
preter is better able to read body language, follow the line of
conversation, and see when more explanation might be needed.

Karlin Feldman-Nazario, club treasurer and second-year medical
student, says the club generally receives from one to 10 requests
a month for interpreters. She recently provided Spanish interpre-
tation on two occasions for a man undergoing radiation therapy.
“The interpreter is really supposed to be invisible, a mediator
between the patient and doctor,” she explains. “But the in-
person service does seem more flexible and gives the interaction
a warmer feeling. | imagine it must be a relief to the patient to
have someone in the room speaking his language.”

Leadership” Awards

Dunbar Grande, senior vice president of client relations for
the Ayco Company, L.P., began volunteering at Albany Med in
1992 when she joined the Dancing in the Woods Committee.
After a decade of service, Dunbar Grande was nominated to the
Albany Medical Center Foundation Board. She also has worked
to engage the community in events to benefit the Alzheimer’s
Center at Albany Med, serving as chair of Albany Med'’s Friends
of Alzheimer’s as well as honorary host of the June Bryant
Dunbar Alzheimer’s Luncheon, named in honor of her mother
who has the disease. In addition to her volunteerism, Dunbar
Grande has made significant financial contributions in support
of the Alzheimer’s Center.

The annual event also recognized all donors who made a
gift of $1,000 or more to the Medical Center last year. In 2008,
nearly 750 “partners”—individuals, businesses and foundations—
contributed to Albany Medical Center’s Annual Fund and to
capital projects.

From left: Franklin Plaza’s Joe Galuski, Michael Cocca, and Michael Fusco; Albany Med President
Jim Barba; Judith and Neil Lempert, MD; Jacqueline Dunbar Grande and Tom Grande; Foundation
Board President Doug Hamlin.
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All-Star

Theresa
DelLorenzo-Loomis

Registered Dietician/
Neonatal Dietician

Learn more about Theresa, who
received the Excellence in Customer
Service All Star Award for her excep-
tional work at the Medical Center...

Glenn Davenport

What is your best advice for success on the job?
You have to love what you do. It's not a job; it's a part of your life.

How long have you worked at Albany Med?

Four years in the NICU.

What's the most rewarding thing about working here?
How appreciative the nurses and doctors and especially the
parents of the babies are for my recommendations and expertise.

What did you do/where did you go on your last vacation?
Italy, on my honeymoon.

Where do you live?

After living in a few other states, | came back to Clifton Park
after taking a job at Albany Med that fell into my lap at just
the right time.

Family?
My husband and my 18-month-old, Rose.

Ingredient you must have in your refrigerator?
Cheddar cheese. Must always have chocolate on hand, too.

What was the last book you read?
The Ghost by Danielle Steele

What groups or organizations are you active with outside

of work?
Teaching yoga and pilates.
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