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The Grapevine

Did You Know?

e Albany Med will offer several 90-minute smoking cessa-
tion classes for employees in March and in the coming
months as well as a four-part “Freshstart” series. For more
information on dates and times, contact Carol Savelli, RN,
Employee Assistance Program Coordinator, via Groupwise
e-mail or at 262-3324.

¢ The Hemophilia Treatment Center at Albany Med wants
everyone to know that March is Hemophilia Awareness
Month. Almost exclusive to boys, one boy out of every
5,000 is born with hemophilia, a hereditary bleeding disor-
der that causes difficulty with clot formation and stablization.
Symptoms include excessive bleeding, such as a nosebleed
lasting longer than 15 minutes or repeated nosebleeds
throughout the course of a day, and excessive bruising.
People with hemophilia do not bleed faster, only longer.
If you or someone you know exhibits these symptoms,
contact your doctor. With the right tools, hemophilia is
treatable and patients can lead healthy productive lives.

The volunteer office is looking for cotton or cotton blend
fabric remnant donations for its Hug-A-Heart sewing
program. Various community groups, schools, and individuals
are making Hug-A-Heart pillows for cardiac patients here
at Albany Med. For more information or to donate
fabric, contact the volunteer office at 262-3491.

Accomplishments

¢ Nehal Gatha has received the Second Annual Vascular
Institute Scholarship award. The purpose of the award is
to stimulate interest among third-year medical students in
the field of vascular surgery. Several third-year students
submitted excellent papers and case reports on interest-
ing topics in vascular surgery. After blinded review of all
submissions, Gatha's paper on treatment of vertebral
artery disease was selected as the winning contribution.
The scholarship included a cash award as well as travel
expenses to the Eastern Vascular Society meeting held in
Washington, DC. Any third-year medical student wishing
to submit for the 2007 award should contact Dr. Paul
Kreienberg at 262-6156 or via e-mail for further informa-
tion and submission deadline.

Save the Date

e “Occupational & Non-Occupational Post Exposure
Prophylaxis,” a national satellite videoconference spon-
sored by the division of HIV medicine, will take place
from 12:30-2:30pm on April 11. The conference can be
viewed in ME-700, 66 Hackett Blvd, and the Kingston
office. For more information, contact Cathryn Corlew in
the division of HIV medicine via e-mail or at 262-6864.

e The Eighth Annual Goodman Diabetes Symposium will
be held April 27 at The Desmond Hotel. For more infor-
mation, contact the office of Continuing Medical
Education at 262-5828.

e Visit the East Greenbush Public Library during the month
of April to view a piece of Albany Med history. The
Albany Medical Center School of Nursing Alumni
Association will present a display of nursing uniforms
and other items from the alumni archives in the main
lobby. The library is located at 10 Community Way (off
Miller Road) in East Greenbush.

To submit your news to The Grapevine, e-mail Albany Med
Today on the Groupwise system. Please submit items at
least three weeks before the publication date.

,/ Albany Medical Center

43 New Scotland Avenue (Mail Code 125)
Albany, New York 12208

Change Service Requested

Medical College To Offer Innovative Online Bioethics Master's
Degree Program To Students Worldwide

Beginning this fall, the Alden
March Bioethics Institute (AMBI)
will offer an innovative new
online bioethics master’s degree
program in cooperation with
Apple and using the new teach-
ing technology called iTunes
University. The new AMBI
Master’s of Science in Bioethics
program will harness unique
teaching methods, including
video and audio iPod-based
supplementary materials for
each course, online office hours,
student simulations of ethics
committee debates, and other
first-of-their-kind technologies.

The new program was
recently approved by the
New York State Department
of Education.

“The new master’s program
will harness teaching methods
never before utilized in bio-
ethics,” says Glenn McGee, PhD,
AMBI director and John A.
Balint Professor of Medical
Ethics. McGee founded the first
bioethics master’s degree at
the University of Pennsylvania
before joining the Albany Med
faculty, and worked with Apple,
based in Cupertine, California,
to design the technology for
AMBI's new program. Apple is
using the AMBI program as a
model for the integration of
its teaching technologies in
science and medicine.

According to Interim
Director of Graduate Studies
Summer Johnson, PhD, who
was hired from Johns Hopkins
University in January, “The
podcasts allow students to
view class lectures anywhere
and as often as they want.
And they can take advantage
of other content through our
Apple system like viewing
medical images that relate to
difficult cases or film of ethics
consultations. Moreover,
students can store this content
indefinitely as a reference.”
Faculty at AMBI will be avail-
able to students as mentors, a
critical component of the
program. “Mentoring is what
our students tell us that other
masters programs have not
offered, whether on-site or

Drs. Glenn McGee and Summer Johnson talk in a studio that has been set up in McGee’s office for the new Master’s in
Bioethics on-line program. Recording them is Greg Dahlman, director/editor for bioethics.net and the Master’s program.

online. Believe it or not, the
online component of the pro-
gram means more time between
mentor and student, rather
than the typical wait to get an
appointment with a professor.”

The program can be com-
pleted entirely online so that
students can be located any-
where in the world. However,
students who want to receive
training in clinical ethics will
come to Albany for a nine-day
clinical ethics practicum, which
is held each summer.

“One of the advantages of
on-line education is that the
classroom can be truly global.
This aspect of distance learning
creates a rich learning environ-
ment for students,” says McGee,
“and will bring students from
around the world to Albany
Medical College, a tradition
that is long-standing for the
College.”

The program is designed to
be completed on a part-time
basis in three years or less and
addresses the needs of working
professionals and students who
would otherwise be unable to
participate in campus-based
programs. A master’s degree

in bioethics provides training
for recent college graduates and
mid-level professionals such as
physicians, nurses, attorneys,
clergy, journalists, and public
policy makers to bring an
increasingly in-demand skill set
to their current workplaces or
to a new career. Bioethics is
also used as a supplement to
another degree. Students who
earn an MS in bioethics may

ethical situations that arise in
health care, public health, pas-
toral care, patient advocacy,
medical social work, and
medical research,” says McGee.
Albany Medical College has
for five years participated in
online/campus-based graduate
programs in bioethics with
Union Graduate College.
Those joint programs are
winding down, as AMBI pre-

“This aspect of distance learning...will bring
students from around the world to Albany
Medical College, a tradition that is long-
standing for the College.”

go on to chair hospital ethics
committees, be members of
institutional review boards,
serve as ethical advisors to
corporations, write scholarly
articles in bioethics publica-
tions and more.

"Patients, families, the health
care system and society as a
whole face more ethical deci-
sions than ever. The MS degree
is designed to provide graduates
with the skills to analyze

pares to offer the new
master’s program. Students
currently enrolled in any AMC/
UGC master’s program can
transfer directly into the new
program with all prior credits
counting toward it.

For more information
or to apply visit http://masters.
bioethics.net or contact
Summer Johnson, PhD, interim
director of graduate studies
for the program at 262-6082.
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2007 ‘Mandatory
Education’ Fairs
Set for April

In addition to being available
on the AMC Intranet and by
hard copy, the 2007 Annual
Mandatory Education require-
ment may be completed by
attending one of the April
mandatory education fairs.
This year, the fairs are being
offered from 3-8pm Thursday,
April 19 and from 7am-4pm
Friday, April 20 in D-105.
Fairs will be offered again in
the fall.

Both versions of the module
(clinical and non-clinical) will
be available at the fairs.
Anyone who is due to com-
plete the 2007 requirements
may do so at the fair. Each
person must complete the
appropriate version to
receive credit.

The modules are currently
available in hard copy at the
Center for Learning and
Development (58-60 Hackett
Blvd.) during business hours.

Mandatory education
modules must be completed
yearly by all Albany Med
faculty, staff, students and
volunteers.

Emergency
Telephone
Installed

Security services, working with
telecommunications, has
installed an emergency “blue
light” telephone on the side
of the P-Building at the top
of the Myrtle Avenue stairs.
To activate the telephone,
simply press the button. The
blue light at the top of the
phone flashes on and off as
the call gets put directly
through to the security
dispatch booth in the D-Lobby.
The security dispatcher will
answer the phone and handle
the emergency call as appro-
priate. Security services plans
to add additional “blue light”
phones in the future.
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NEWS AT ALBANY MEDICAL CENTER

Albany Med Recognized for Outstanding Clinical
Quality in Stroke, Heart Attack and Heart Failure

Albany Medical Center has been
lauded by the American Heart
Association and the American
Stroke Association for leading
the nation in following evidence-
based guidelines for patients
with heart failure, coronary artery
disease and stroke. By receiving
Annual Performance Achieve-
ment Awards in all three cate-
gories, Albany Med becomes
the only hospital in New
York State, and just the
second in the nation, to
receive this distinction
under the American Heart
Association/American
Stroke Association’s Get
With the Guidelines
(GWTG) program.

This accomplishment
signifies that Albany Med
has distinguished itself

among other hospitals in  Dr. Edward Philbin, center, accepted a Get With the
Guidelines - Heart Failure award at the Scientific Sessions  |ost is brain lost. and the
of the American Heart Association recently in Chicago. !
With Dr. Philbin are Dr. Ken LaBresh, left, and Dr. Gray

reaching an aggressive
goal of treating coronary

lines that will reduce the risk
of secondary events. It takes
advantage of the “teachable
moment,” the time soon after
an acute event, when patients
are most likely to listen to their
health care professionals’ treat-
ment recommendations. Studies
demonstrate that patients who
are taught how to manage
their risk factors while still in

artery disease, stroke and  Elirodt, both representing the GWTG program.

heart failure patients with
85 percent compliance to
core standard levels of
care outlined by the AHA/
ASA secondary prevention
guidelines and recom-
mendations. Very few
hospitals have consistently
met the guidelines in all
three categories.

“1'm incredibly proud
of the commitment and
success of our cardiology
team in implementing a
higher standard of care
for our heart disease
patients,” says Edward
Philbin, MD, George
Pataki Chair in Cardiology.
“Albany Med is dedicated to
making our care for heart
disease and stroke patients
among the best in the country.”

“Rapid assessment, treatment
and intense follow-up care is
vital for stroke patients to help
them gain back as much of
their lives as possible. I'm thrilled
to receive this honor for the
stroke team here at Albany
Med,” says Gary Bernardini,
MD, PhD, Edith M. Hellman and
Hellman Family Chair in Stroke
Medicine. “We are pleased to
be recognized for our dedica-
tion and achievements.”

Get With the Guidelines helps
ensure that patients treated
and discharged receive quality
care in accordance with guide-

Allisa Cronin, RN, center left, and Lisa Faist, FNP. center
right, members of the Albany Med stroke team, accept
the Get With the Guidelines award for stroke at the
International Stroke Conference in San Francisco in
February. They are shown with Dr. Lee Schwamm, left,
ASA GWTG committee member, and Dr. Mike Frankel,
ASA GWTG committee member.

the hospital reduce their risk of
a second heart attack or stroke.
Albany Med has consistently
and successfully implemented
these quality measures for 12
consecutive months since it
began participating in the
program. “The full implemen-
tation of acute and secondary
prevention guidelines is a crit-
ical step in saving the lives of
patients,” said Gray Ellrodt,
MD, AHA chair of the National
GWTG Oversight Committee
and a respected expert in health
care quality. “The aim of Get
With The Guidelines is to help
hospitals like Albany Med
implement appropriate evidence-
based guidelines for care and
protocols that will reduce

the number of deaths in these
patients and in their commu-
nities. And, Albany Medical
Center is well above the
national average in terms

of implementing these life-
saving treatments.”

Under the protocols, heart
patients are started on aggres-
sive risk reduction therapies
such as cholesterol-lowering
drugs, beta-blockers, ACE
inhibitors, aspirin, diuretics
and anticoagulants in the
hospital. In the case of
stroke, they may receive
tPA, antithrombotics and
DVT prohphylaxis. They
also receive alcohol/drug
use and smoking man-
agement counseling and
referrals for rehabilitation
before being discharged.

“With a stroke, time

GWTG program addresses
the important element
of time,” says Bernardini.
Albany Med has devel-
oped a comprehensive
system for rapid diag-
nosis and treatment of
stroke patients admitted
to the emergency
department. This includes
being equipped 24 hours
a day, seven days a week
to provide brain imaging
scans, having neurologists
available to conduct
patient evaluations and
using clot-busting medi-
cations and surgical clot
removal techniques
when appropriate.

The GTWG program
issues performance awards for
stroke, coronary artery disease,
and heart failure care in three
categories: initial, annual, and
sustained. Initial performance
awards are given out when
hospitals successfully implement
the program'’s quality measures
for three consecutive months.
Annual awards are given out
for 12 consecutive months of
successful implementation, and
sustained awards are given out
after two consecutive years of
top performance. Albany Med
received Initial Performance
Awards in all three categories
in 2005 and 2006, and becomes
only the second hospital in
the nation to receive all three
annual awards.
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Do the
Hokey Pokey!

Children in Albany Med's
child care program,
Kidskeller, performed
before delighted parents
and other relatives in
the Annual Winter
Pageant on March 3.
Doing the Hokey Pokey
are children from the
preschool classroom the
Double Dippers: left to
right, Jaidyn Hires, Reena
Lubowski, Aislinn Dailey,
Adnan Aidrus, Jack
Keith, Lorelai Denley,
and Flynn McCallum.
Accompanying the
children on guitar was
Andy the Music Man,
who visits the program
weekly to teach children
about music and dance.
Albany Med offers
on-site child care for
children ages 6 weeks
through 5 years.

Research Project Spearheaded by Med Student Helps to Slash
CT Scan Waiting Times

A research project, under
the direction of Radiology
Chair Gary Siskin, MD, and
spearheaded by Reena Dhingra,
now a second year medical
student, has helped to signifi-
cantly slash waiting times for
emergency room-ordered CT
scans at the Medical Center.

“With imaging playing an
increasingly prominent role in
medicine, getting imaging
performed and interpreted as
quickly as possible is a top
priority,” says Siskin. “That is
especially true when it comes
to the emergency department.
So we set out to look for ways
to improve our process.”

That's where Dhingra comes
in. “l had just completed my
first year of medical school
and had earlier gotten my
MBA in health care adminis-
tration, and | was looking for
something to do over the
summer that would involve
my interest in the management
aspects of health care.” She
found out about Siskin's interest
in studying CT wait times and
he asked her to spearhead
the project.

On free weekends, Dhingra
spent time in the CT room
with the technicians. She
interviewed techs, nurses, and
doctors and got their opinions
on where the process was
breaking down. “l spent a
month or two getting a feel
for the process,” she says.

“| would report to Dr. Siskin,
and we decided we would try
to come up with ways of
collecting data. We decided
to focus on ‘Priority One’
emergency room patients.”

The Center's priority system
for CT scans is as follows:
Priority One patients (the sickest

or the most unstable medically)
are to be imaged and a pre-
liminary interpretation of the
results rendered within one
hour. Priority Two patients
(less severely ill) are to be
imaged and interpreted
within two hours, and Priority
Three patients (the least
urgent) are to be completed
within three hours.

Siskin says, “The first step
was to evaluate current per-
formance, and when we did,
we found that we were not
doing well when it came to
Priority One scans. Once we
realized that there was signif-
icant room for improvement,
we needed to break down the
process to see where we could
do better.”

Dhingra began collecting
data in June, 2006. She
identified the following steps
in the process:

® The patient comes in.

* The doctor determines that
a CT scan is needed and
fills out a sheet requesting
the scan and indicating the
priority.

® The sheet is given to a
nurse, who faxes it to the
CT room.

e The CT technicians get the
fax and read the priority.
When they are ready, they
call the nurses to say they
are ready for the patient.

® The nurses call the escort
service to transport the
patient to the CT room.

e The patient is scanned and
the images are uploaded to
the Center’s PACS system
for viewing.

e A radiologist interprets the
results.

“One of the first things we
noticed,” Dhingra says, “was

that a lot of physicians or
nurses were not checking what
priority the patients were. We
were able to fix that in about
a week, and we immediately
saw an improvement.”

While that helped high
priority patients get the scans
more quickly, there was still
another problem. Even when
patient priority was noted on
a chart, the radiologists inter-
preting the scans had no way
of knowing -- on the computer
program through which they
access the images for interpre-
tation -- what the priority
level assigned to a patient
was. Therefore it wasn't clear
how they should be prioritizing
patients. “Fortunately, the
programmers figured out a
way to have the Priority One
patients appear in red and at
the top of the screen. That
improved turnaround time
immediately,” Dhingra says.

The study also revealed a
delay in getting the escort to
bring the patient to the scanner.
Sometimes there was a 40-
minute wait between the time

the CT techs made the call
saying they were ready for the
patient and the arrival of that
patient. As a result, escorts have
now been placed on standby
for immediate transportation
of patients. Establishing a
reading room in the ED for
the radiologists has also
helped improve this process.

Dhingra presented the
results of her research during
“Medical Student
Investigations Poster Day” this
past fall.

Siskin concludes, “As a
result of this study and the
changes we have made, our
success rate in meeting our
goals for Priority One patients
has gone from 23% to 77%
with the goal being met for
more than 90% of Priority
Two and Three patients.
That's a phenomenal improve-
ment, and Reena did a great
job in gathering the informa-
tion to make it possible. With
that said, we're always
looking for ways to improve
and this will continue to be a
priority for our department.”

Tom Wall

Popular Fundraiser Benefits
Children’s Hospital

Representatives from CBS 6, Freihofer’s Baking Company, and
Price Chopper recently presented a check for $317,576 to
officials at Albany Med from proceeds raised by the 27th
annual Melodies of Christmas concert and telecast. The event
supports the Center for Childhood Cancer and Blood Disorders.
With the overwhelming success of this year’s Melodies of
Christmas, the amount donated from this time-honored event
has exceeded $5 million since its inception in 1979. The event’s
corporate sponsors presented the check to Fardin Sanai, senior
vice president of development and Foundation operations;
and Bernadette Pedlow, senior vice president for hospital busi-
ness services and hospital chief operating officer. The money
raised helps underwrite health care staff and a variety of child
cancer services at Albany Med. The Melodies of Christmas con-
certs, which were held at Proctor’s Theatre and featured the
Empire State Youth Orchestra and Chorale, had four sold-out
performances (December 14-17). The concert was broadcast
on WRGB-TV (Channel 6) on Christmas Eve and Christmas Day.
Shown left to right are: Bob Furlong, CBS 6 vice president and
general manager; Bill Sullivan, director of sales for Freihofer’s;
Mona Golub, vice president of public relations and consumer
services for Price Chopper; Jim Keppler, director of retail
accounts, Freihofer’s; Sanai; Pedlow; Anne Nepo, MD; Jennifer
Pearce, MD; and Joanne Porter, MD.

Saying ‘No’ to Health Care Budget Cuts in New York State

Right, employees from Albany
Med joined more than 3,000
health care representatives from
across New York at the State
Capitol to protest proposed
spending cuts to health care.
The March 7 rally was organ-
ized by the Healthcare Associa-
tion of New York State (HANYS).
Below, AMC President Jim
Barba gathered with other
area hospital leaders at a press
conference on March 6 to
explain their opposition to the
budget proposals. The pro-
posed 2007 executive New
York State budget would have
a devastating impact on
Albany Medical Center, reduc-
ing Medicaid reimbursements
to the institution by an esti-
mated $5.8 million.

Neil Mitnick, DO, chair, professor and Residency Program director, department
of family and community medicine, was a recipient of the Accreditation Council
for Graduate Medical Education’s Parker J. Palmer Courage to Teach Award. The
award was given to 10 residency program directors who have “a dedication to
teaching new doctors and a talent for creating innovative and effective residency
programs.” The award, given annually since 2001, is named after Parker J.
Palmer, PhD, a sociologist and educator who wrote The Courage to Teach, a
book of reflections on the intellectual, emotional and spiritual aspects of
teaching. Mitnick was honored in February at an awards dinner held during
the ACGME’s winter Board of Directors meeting in Rosemont, lllinois. Award
recipients will also attend an educational retreat next spring at the Fetzer
Institute in Kalamazoo, Michigan. The ACGME is a private, non-profit council
that accredits 7,800 residency programs. In the photo, Mitnick is shown on the
right with David Leach, MD, executive director of the ACGME.
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Celebrating During March...

40 Years

Reid Nelson

30 Years

Elayne Frank

25 Years

David Druckenmille, Susan McClintock
Randall Schryver, Glenn Streeter

20 Years

William Clarkson, John Davidson, Leslie Gates
Monica Gordon, Carol Ann Horzempa

Laura Igoe-Kruggel, Paula McKeown-Longo

Linda Mock, Owen Richards, Karlene Vandenburgh

15 Years

Linda Balaban, Charles Clute, Carol Charniga
Tracy Giunta, Scott Groudine, Garrett Holt
Andrea Mammina, Robin Manning, Annie Rhem
Carolyn Seiler, Robin Trainor , Dennis Woodmansee

10 Years

Saeed Akhtar, Laurie Alber, Robert Andriano

Emily Burda, Joanne Burnash , Glen Bywater

Timothy Cahill, Kara Giglia, Darren Howard, Suad Jusic
Sara Lockridge, Deborah Miller Yemen Molla, Susanne
Palmer. Winston Reid, Carol Ricci, Jennifer Rivers
Eliane Sfeir-Elbaye, Anatoly Sosnovsky

Sara Torres, Susan Warner

5 Years

Elise Bigos, Rachel Bostic, Cassandra Carr

Maureen Dixon, Kelley Fisher, Sandra Long

Shavon Martin, Jessica McEnaney, Timothy O'Keefe
Luke Smith, Lidia Sosa, John Thayer, Janet Wanglund
Kimberly Wheland, Thomas Young
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