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AMC Events

“Diep Flap Microsurgery: The Gold Standard of
Breast Reconstruction”

6:30-8pm at Gilda’s Club, One Penny Lane,
Latham. Jerome Chao, MD, and Dimitri Koumanis,
MD, assistant professors of surgery, will present on
the latest gold standard of breast reconstruction
to reach the Capital Region, and will brief women
on the options available when considering breast
reconstruction. To register, call 782-9833.

Live HIV Satellite Videoconference and Webcast
12:30-2:30pm. “HIV Therapy, Management &
Emerging Treatment Options.” CME and Nursing
continuing education credits offered. There is no
registration fee to watch this accredited broadcast.
More information is available at www.amc.edu/hiv-
conference or by contacting Jim Ybarra at 262-4674
or by e-mail.

The Howard Carter Award for Excellence in
Bariatric Medicine Dinner and Awards Presentation
6pm at the Glen Sanders Mansion, Scotia. Honors
Thomas Wadden, PhD, director of the Center for
Weight and Eating Disorders at the University of
Pennsylvania School of Medicine. For more infor-
mation or reservations, contact Rob Saba at the
Albany Med Foundation at 262-0897.

Heart Walk

Harriman State Campus. The AMC Heart Walk team
will again participate. Anyone interested in partici-
pating should contact Pam Demers at 262-4257 or
Bonnie Peterson at 262-8138.

Parkinson’s Research Fund Brunch

11:30am at the Albany Country Club. To benefit
the Parkinson’s Disease & Movement Disorder
Center of the Neurosciences Institute at Albany
Med. Speakers include Eric Molho, MD, Donald
Higgins, MD, and Barbara Kelly Changizi, MD. To
reserve a seat, please call 262-3836.

Passport Day

10am-2pm in the upper level of Choices Café. US
Postal Service employees will be on hand to help
employees apply for US passports and take official
passport photos. The service is by appointment only
by calling 452-5086 and you will need to bring a
completed application, proof of US citizenship,
acceptable proof of identity and fees payable by
check or money order. Visit www.travel.state.gov
for more information.

Nursing Grand Rounds
Noon-1pm in ME-700. “Central Line Associated
Bloodstream Infection Tragedies and Triumphs."”

Senior Health Expo
10am-3pm at Colonie Center. Several Albany Med
health care providers will participate.

National Respiratory Care Week

Stop by a display case sponsored by cardio-respi-
ratory services outside of Choices Cafe. For more
information, contact Jan Putorti at 262-3565.

Wellness Wednesday Lunch Lecture

12:30-1:30pm in D-105. “Control Inflammation to
Improve Your Health,” presented by Ann Carey
Tobin, MD.

Annual Employee Benefits Fair

7am-4pm, Choices Café. Human resources staff
and many benefit vendors will be available to
provide information and answer questions.
Additional information will be announced in an
upcoming BenefitBeat.
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Summer Johnson, PhD

Before her name even
appeared on the door,
Summer Johnson, PhD, put
herself on the map at the
Alden March Bioethics
Institute at Albany Medical
College. A full-time faculty
member since January of
this year, Johnson has taken
the helm of the Institute’s
new on-line master’s pro-
gram—already the nation’s
largest—and made forays
into the national media to
share her expertise. And
that was during her spare
time. Her “day job,” of
course, is to teach bioethics
classes at the medical college,
as well as to pursue her
own research and writings
about the ethics of novel
technologies, research and
innovation.

No stranger to the fast
track, nor to blazing her own
trail, you might think of
Johnson as Richard Petty
building his own racecourse.

“Dr. Johnson has pulled off
what most would describe as
an impossible feat: to create the
largest bioethics graduate pro-
gram essentially from scratch,
using new technologies and
with major university partners,
in under eight months,” said
Glenn McGee, PhD, director of
AMBI. “The program is aimed
at mid-career professionals,
and we originally envisaged
candidates would come to us
primarily from mid-level jobs
around the region. Instead, our
applicants for this program are
incredible; most would count
as perfect recruits for professo-
rial positions in any of our
medical school departments.”

He said students include the
head of pediatric intensive care
at the University of North
Carolina and Brown University’s
head of bioethics, a clear nod to
the medical college’s recognized
status as a leader in the field.

The innovative new on-line
bioethics master’s degree pro-
gram began this fall. With the
support of Apple and using
Apple’s iTunes University, the
AMBI Master’s of Science in
Bioethics program harnesses
unique teaching methods,
including video and audio
iPod-based supplementary
materials for each course and
live, online office hours held
in a chat room in which stu-
dents can talk to professors in
“real time."”

At just 26 years old, Johnson's
energy and hard work have
already led to an impressive
academic record: a doctoral
degree in public health from
Johns Hopkins University, com-
pleted in less than four years.
That's after graduating summa
cum laude with a bachelor’s
degree of her own design from
Indiana University. Her resume
includes a list of honors and
awards that might be envied by
an academic years her senior,
including a Fulbright scholar-
ship, a Jacob Javits fellowship,

Dr. Summer Johnson displays technology used in the College's innovative bioethics gradu-
ate program.

and a Lilly Endowed fellowship,
to name just a few.

Always a strong student,
Johnson explained that she
originally aimed for a medical
degree and a career as a physi-
cian. But her first bioethics
class, taken at the insistence of
a professor, changed all that.

"Within four weeks, | knew
this is what | wanted to do,”
she said. But since the university
didn’t have a bioethics degree,
she created her own, combin-
ing primarily philosophy and
bioethics courses to set the
stage for her future goals.

Though the philosophy
courses were fascinating, she
decided it was important to
develop a strong foundation as
a social scientist to facilitate her
goals as a researcher. Thus she
pursued her doctoral studies in
the field of public health, writing
a dissertation on the impact of
presidential bioethics commis-
sions. And ever-ready to try
something new, she jumped at
McGee's invitation to join the
bioethics institute specifically to

explore the ethics of such

new technologies as

nanomedicine.

“We're reaching the
point where we can under-
stand disease on the atomic
level. It will raise significant
questions ranging from how
we define illness to how
we define treatments, for
example, when a chip can
detect a single cancer cell,”
she said. “The issues are so
new that I'm still examining
what the ethical questions
will be two, five and 10
years down the road.”

Such questions, of course,
lured Johnson to the field
in the first place. “One of
the things that's fun about
bioethics is that you get to
take the strong positions,
as long as you can defend
them.” In fact, she said her

colleagues at the institute
provide great inspiration.
“Whenever you write a paper,
you circulate it to your col-
leagues, and you nearly
always find someone who
disagrees. So you get to
debate these novel, interest-
ing, controversial cases with
really smart people.”

A native of Indiana, Johnson
said she has been impressed by
the Albany area and delighted
with the faculty, staff and facili-
ties at Albany Med. “One of the
great things about this place is
that it's so innovative. There's a
lot of room for creativity in what
we study and how we study it.”
She cited the Institute’s journal
and active media engagement—
as well as the new master’s pro-
gram—as attributes made
possible by the spirit of innova-
tion and the administration’s
commitment to support it. “It's
astonishing to me that we told
them we wanted to develop this
master’s degree program, and
they asked, ‘how fast can you
create it?"”
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College Students
to Host Medical
Wilderness

Adventure Race

Medical students from the
Outing Club will host a
Medical Wilderness Adven-
ture Race (MedWAR) from
8am to 6pm Saturday,
October 13 at Grafton State
Park. The unique event,
which combines medical
challenges with wilderness
racing, is open to members
of the general public includ-
ing medical professionals,
first responders, boy scouts,
girl scouts and outdoor
enthusiasts.

While advanced medical
training is not required of
all team members, teams of
three will be challenged to
work together to complete
medical scenarios while
canoeing, mountain biking
and orienteering (a cross-
country race in which com-
petitors use a map and
compass to navigate). The
hands-on scenarios are
designed by medical students
to test participants’ academic
and practical knowledge of
wilderness medicine.

Participants should be pre-
pared to manage musculo-
skeletal injuries (such as
strains, sprains or fractures),
soft tissue wounds (such as
lacerations, burns or blisters),
conditions such as hypother-
mia, dehydration, cardiac
arrest or diarrhea, and more.
Teams will be evaluated on
their responses to medical
scenarios as well as their
overall speed.

MedWAR was developed
by emergency medicine physi-
cians and medical students
at the Medical College of
Georgia in 2001. It is now held
in five sites across the country.

Registration costs $100 and
includes canoe rental and a
post-race dinner. For more
information or to register, visit
www.medwar.org or e-mail
outingclub@mail.amc.edu.

A new program at Albany
Medical Center recognizes the
growing need to reclaim a
lost practice—house calls.

The Early Facilitated Hospital
Discharge Program—the only
of its kind in the region—is
spearheaded by Kevin Costello,
MD, assistant professor of
medicine, and is a collaborative
effort between the Albany Med
hospitalist program, case man-
agement, the department of
medicine and the Visiting Nurses
Association of Albany (VNA).
Launched in January, the pro-
gram is designed to follow
patients between the time of
hospital discharge and their
first follow-up visit with a
primary care physician.

“This program offers a
unique service that our grand-
parents and great-grandparents
once considered common,”
said Costello. “Often when
patients are discharged, they
are sent home with newly
prescribed medications, diets,
or disabilities—which can
create further stress. We are
working to ease this anxiety
by bridging the crucial time
period between when the
patient leaves the hospital
and visits their primary doctor
in an effort to lower the rate
of readmission.”

During his visits, Costello
performs a broad range of
procedures to ensure that
patients are not suffering from
adverse side effects of medica-
tions or complications from
surgery, including checking
vital signs and prescribing
medication when needed.

When Margaret Crupi, 79,
entered the program follow-
ing hospitalization for a heart
attack in early August, she was
overwhelmed with the idea of
managing her own health.
Within 24 hours of her dis-
charge, she received a house
call from Costello.

" After having surgery, the
last thing | wanted to do was to
go out to have my blood drawn,
so it was very helpful to have
Dr. Costello come to me in my
own home,” said Crupi. “l was
very fortunate to be able to
heal with my family by my side
and not have to worry about
how | would get to the doctor’s
office if | had a problem.”

After visiting Crupi at her
home twice—the first for the
initial consultation and the
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second as a follow-up visit—
Costello helped her transition to
her first primary care physician
visit following her hospital stay.

While available to all
patients, the program primarily
is used by elderly patients who
have been admitted to Albany
Med with an acute or chronic
medical condition. Enroliment
in the program occurs when a
physician, social worker or case
manager identifies a patient
who meets certain criteria and
is ready for discharge. Costello
will assess the patient in the
hospital, notify the hospitalist
and primary care physician of
the patient’s entry into the pro-
gram, and collect the patient’s
discharge summary and review
all prescribed medications.

Typically, Costello and a
nurse from the VNA visit the
patient’s home one day after
discharge. Subsequent visits are
made as needed for approxi-
mately two to four weeks, or
until the patient sees their
primary care physician. During
this time, Dr. Costello commu-
nicates regularly with the
patient, primary physician,
and hospitalist to ensure all
condition updates or changes
are clearly understood by
everyone involved.

In Crupi’s case, Costello
ordered that TeleHealth Moni-
toring—a medical monitoring
device—be installed in her
home. Nurses from the VNA
installed the device, which
allows patients to test blood
pressure, blood-oxygen levels,
and weight at home, and then
transmits the information auto-
matically to the VNA for moni-
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toring purposes. Costello
showed Crupi how to use the
device, helped her care for
new wounds and prescribed
blood-thinner medications.

Costello said he has seen
great success in bringing hospital
care to the home environment.
His goal is to decrease the
number of hospital re-admis-
sions by increasing the number
of patients in the program. To
date, 17 patients have enrolled
—and only three have returned
to the hospital. In these few
cases, Costello coordinated
the patient’s re-admission and
their next discharge—rotating
them again through the Early
Facilitated Hospital Discharge
Program.

“Improved communication
between hospitalists, primary
physicians and patients has
proven to positively influence
the recovery of the patients in
the program,” he said. “I think
what'’s most helpful is providing
the treatment and assistance
the patient needs without
adding stress during the critical
time of recovery.”

Margaret Crupi agrees.

“l remember the old days
when house calls were a
common business, but there
was no technology like there
is today,” said Crupi. “It is
amazing how accommodating
this program has been and how
quickly I began to feel better. |
am very fortunate to have
someone checking on me.”

For more information
about the program and its
services, please page Beth
Andrews at 422-0460 or Kate
Radler at 341-0159.
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All-Star

Tina Haddon

The Center for Learning
and Development on
Hackett Boulevard is the
Medical Center’s busy
training center and Tina
Haddon, as the Center’s
administrative support
associate, is always right
in the thick of it. Accord-
ing to Haddon'’s col-
leagues who nominated
her for the award, she
never misses a beat. One of them pointed out that
Haddon always makes visitors or callers feel extra
special as she assists them in getting to the correct
training program. And this is no easy feat since the
Center sometimes has as many as several hundred
visitors in a single day, not to mention the dozens
of callers.

Glenn Davenport

One colleague wrote the following: “Tina is calm,
courteous, and respectful at all times. She always
makes everyone feel that they are the most important
person she will see that day.” Another commented,
“Tina anticipates the needs of both the Center’s
external customers and her internal customers,
particularly the education specialists with whom
she interacts most frequently. She keeps track of
upcoming programs and proactively reserves all
needed equipment, anticipates needed supplies and
even rearranges the classroom tables and chairs so
that they fit the program being presented.”

What is your best advice for success on the job?
Knowing your job duties and what needs to be done to accom-
plish the goals.

How long have you worked at Albany Med?
Two years

What was the last book you read?
A Bend in the Road by Nicholas Sparks

What is your favorite movie of all time?
The Notebook

What is the ingredient you must have in your refrigerator?
Sierra Mist

What did you do/where did you go on your last vacation?
Ogunquit, Maine

What is your dream vacation?
Australia

Albany Med names an “Excellence in Customer Service All-Star”
monthly from among employees, volunteers, and vendors who
continuously demonstrate and exceed the expectations for service.
In order to be considered by the Excellence committee, individuals
(or teams of 10 people or fewer) must be nominated via forms
available on the Intranet and in the Human Resources bins in the
Medical Center.

Meeting of the Minds

Glenn McGee, PhD, professor and director of the Alden March
Bioethics Institute, met for discussion and debate with 200 leaders in
science and technology, including James Randi, the world’s best
known debunker of paranormal claims and pseudoscience. McGee
was invited to take part in the Nature and Google-sponsored
“Science Foo Camp,” a highly selective annual conference, which
took place in August in Mountain View, California. McGee is the
only Capital Region resident ever to be selected to participate in the
event, in which participants choose an agenda based on their shared
interests. Science Foo Camp is based on the successful Foo Camp, an
important annual gathering of computer industry leaders and inno-
vators. McGee has been a healthcare advisor to Google since 2005.

Children’s Hospital Receives
Grant to Support Childhood
Cancer Research

Albany Med has been awarded a $22,500 grant from the St.
Baldrick’s Foundation to fund a full-time research associate for
the Center for Childhood Cancer and Blood Disorders. This new
position will allow the center to expand its participation in clini-
cal studies conducted by the Children’s Oncology Group (COG)—
a worldwide clinical trial cooperative organization.

“"There are several promising, experimental treatments currently
offered through clinical trials,” said Vikramijit Kanwar, MD, assistant
professor pediatric hematology and oncology and interim principal
investigator for the Children’s Oncology Group at Albany Med.
“Now these options can be made more readily available in the Capital
Region with the support of a full-time research associate who will
help manage and control all aspects of enrollment in COG trials at our
clinic. We are grateful to St. Baldrick’s Foundation for its support and
the opportunity it will offer our patients and their families.”

With this grant, the center will recruit a research associate who
will be dedicated to managing patient enrollment—allowing physi-
cians to offer a wider range of COG trials. Additional responsibilities
include collecting patient data, supporting families, and maintain-
ing onsite COG research efforts.

The Center for Childhood Cancer and Blood Disorders is currently
staffed by four full-time pediatric oncology/hematology physicians,
a pediatric social worker, a child psychologist, a child life specialist
and chemotherapy nurses. The center treats more than 500 pedi-
atric patients a year—approximately 50 are new oncology cases.

COG was established in 2000 and is supported by the National
Cancer Institute. It consists of more than 240 participating hospitals
and more than 2,000 physician members. Patients around the
world are enrolled in COG-defined protocols for therapeutic and
non-therapeutic trials to prove scientific, medical and ethical
success in the field of childhood cancer research.

St. Baldrick’s Foundation—which became a nonprofit organiza-
tion in 2004—awards grants to research organizations with the
goal of “Shaving the Way to Conquer Kids’' Cancer.” Because treat-
ment typically given to children with cancer causes their hair to fall
out, St. Baldrick’s volunteers around the world have their head
shaved in public in return for pledges of financial support. Fifteen
students and faculty members from Albany Medical College shaved
their heads at the St. Baldrick’s event in Albany earlier this year,
raising over $6,100.
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Second-Year Students Pay
Respect to ‘Silent Teachers’

Ron Dinelle didn’t have a lot of money or possessions when he died,
but what he left behind was far more important. Dinelle donated
his body to Albany Medical College’s Anatomical Gift Program.

Dinelle’s sister Pat Dahoda says her brother, who suffered for
years with epilepsy, always spoke of donating his body to science.
“He always said that when he died, he would have nothing left
but his body, and someone else might as well benefit from that.
He hoped that by donating, it might help someone to find a
cure for his disease,” she recalls.

Dahoda joined nearly 100 others to honor 247 individuals who
donated their bodies to the College’s Anatomical Gift Program at an
annual memorial service at Albany Rural Cemetery in September.
The cremated remains of donors are either buried in plots owned by
the Medical College, or are returned to their families.

“What | know beyond a shadow of a doubt is that
each and every one was generous, that in their
passing they have given us the greatest gifts.”

Albany Medical College is one of only a handful of schools in
the country to hold such services, which are intended to provide
closure to family members and to give second-year medical students
an opportunity to express their gratitude.

In addressing the crowd at the service, second-year student
David Hill referred to the donors as “silent teachers” and “true
champions of science.”

“These donors afford concrete testimony—acknowledgment
and authentication of the physical nature of disease. Without
them, our training would be restricted to diagrams and prose,
impersonal secondary source instruction,” he said.

Anatomical gift donors enable medical students, residents,
physician assistants, physical therapists, and students of related
disciplines to better understand the structure of the human body
through dissection.

Medical students are first introduced to their donors shortly
after the beginning of their freshman year. For the next nine
months, they learn every aspect of that individual’s anatomy,
from the location of each nerve and blood vessel to the intricate
details of the brain.

According to Leon Martino, MD, director of the anatomical
gift program, it is a lesson that cannot be learned in text books.

Second-year medical student Nicole Lemanski lays a flower on the anatomical
gift memorial casket.

“A physician needs to learn the anatomy of a human body before
they can go out and practice it,” he says, adding that students
are encouraged to treat their donors as their first patients.

Many students grow attached to their donors. Although they
start out knowing only the donor’s name, age and cause of death,
some look up their donor’s obituaries to learn more about them.
Occasionally, students will attempt to find their donor’s loved
ones at the service. Whether they choose to know more about the
individual or not, each donor shares one common characteristic.

“What | know beyond a shadow of a doubt is that each and
every one was generous, that in their passing they have given us
the greatest gifts,” said Hill.

To become an anatomical gift donor, call the anatomical gift
program at 262-5379.

Datatel ‘Colleague’ Rolls Out: Streamlines Processes in College

For the first time, employees in admissions, the registrar’s office,
the dean’s office, faculty, student billing, insurance, and financial
aid are working together using the same computer information
system to manage student information.

The implementation of Datatel’s “Colleague” system was a
two-year project that was officially completed in July, although it
will continue to be streamlined and upgraded. The administrative
student information system, used by many colleges and universities,
allows users to input and track information through the cycle of a
student; from the on-line application process and enrollment, to
graduation and beyond. In the future, it will also be integrated with
the Sakai grading system and be used for on-line course registration.

“This system is beneficial in that it improves quality and may
prevent errors by allowing various departments to work off of the
same information,” says William Duax, director of information
services for College and web applications, who led the team effort
to implement Colleague. For instance, in the past, employees
responsible for student billing would need to obtain pertinent
information in something of a “secondhand” fashion by asking
information systems to retrieve and synchronize the data for them
(which involved a lot of legwork). Now, employees can simply call
up a student’s address and other information through the shared
system and conduct business without the time-consuming calls
for help.

Duax says on-line applications to the College’s MD program are
processed through Colleague, which then allows the admissions
committee to analyze and sort through information. Once the
students are accepted, their information is already in the system
for use by the registrar’s office. Later, their schedules and grades
are added.

In the next year or so, the system will allow for on-line
application to the College’s physician assistant, graduate studies
and bioethics programs.

According to Enid Geyer, associate dean for information resources
and technology, Colleague builds a foundation for an integrated
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workflow. “All departments will be working with data

from one system. Rather than having departments

work in isolation, they'll work in unison. This will make workflow more
efficient and accurate.”

Those involved worked to build the system to meet the unique
needs of the College. “This was a true collaborative effort between
employees who had similar missions but hadn’t worked together
like this in the past,” said Joanne Nanos, director of admissions.
"1 think we all understand more now about what each department
expects and needs.”

The implementation of Colleague is part of an institution-wide
IT upgrade effort. While Datatel supports the College, several clinical
IT systems have been rolled out in the past few years as part of
the Medical Center’s ongoing process of implementing a series of
electronic health information systems with the ultimate goal of
creating a completely electronic health record for all patients.

Child Care Availability at Kidskeller

Registration for Kidskeller’s toddler, preschool and pre-kinder-
garten programs is currently being accepted. Kidskeller Inc. pro-
vides on-site, full- and part-time day care for children of Albany
Med employees and the community. The programs accept chil-
dren ages 6 weeks through 5 years.

The programs of Kidskeller provide a nurturing yet stimulat-
ing environment that focuses on the developmental and physi-
cal needs of young children. Kidskeller and Kids, Too provide
breakfast, lunch and afternoon snack for all children enrolled in
the programs. Weekly music classes, computer labs, monthly
field trips and outdoor playgrounds are just a few of the oppor-
tunities offered to children of the Kidskeller programs.

If you are interested in touring the sites and/or would like to
enroll your child in one of the programs at a full- or part-time
status, please contact the office at 262-6950.

Glenn Davenport

Albany Med Partners with
Saint Rose to Offer Scholarship
to Train Medical Technologists

Responding to a critical need in the health care system, The
College of Saint Rose has teamed up with Albany Medical
Center to launch a scholarship to train students to become

medical technologists.

The Medical Technology Scholarship will provide funds to
cover a significant portion of a student’s senior-year tuition
and a guarantee of employment as a medical technologist for
three years following graduation. Qualifying students will
receive $11,000 for their fourth year in the Saint Rose medical
technology major, the year in which they complete their clinical
training. In return, students will work for Albany Med as
medical technologists for three years and must attain New

York State licensure.

“A student in the Saint Rose/Albany Med
scholarship program will have a job
waiting for him or her before graduation.”

A medical technologist runs various tests examining a
patient’s blood and tissue samples to provide the essential
data that enables doctors to diagnose their patients’ illnesses

and conditions.

“A tremendous shortage of skilled medical technologists
in the nation’s hospitals and pathology laboratories means a
high demand for trained specialists. A student in the Saint
Rose/Albany Med scholarship program will have a job waiting
for him or her before graduation and could have a career
already locked in. We are pleased to partner with Albany Med
to offer this opportunity,” said Dr. Richard J. Thompson Jr.,
dean of the Saint Rose School of Mathematics and Sciences.

“We are delighted to have the opportunity not only to
assist a medical technology student at Saint Rose financially
and professionally, but also to help fulfill an essential posi-
tion in the delivery of health care with a highly qualified
candidate,” said Bernadette Pedlow, senior vice president for
hospital business services and hospital chief operating officer
at Albany Med. “This partnership speaks to the high caliber
of medical technologists Saint Rose produces and the reason
Albany Medical Center wants to recruit these students.”
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