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‘Partners in Leadership’ Awards Honor Philanthropists
Candice King Weir, founder
and president of C.L. King &
Associates, and her late
husband, David Weir, former
president of Pepsi-Cola Allied
Bottlers, were recently honored
with the Distinguished
Philanthropist of the Year
award by the Albany Medical
Center Foundation, Inc. 

The honor was bestowed at
the Foundation’s Partners in
Leadership reception held
March 7 at the Fort Orange
Club. The Foundation, which
serves as the Medical Center’s
fundraising organization, also
presented T. Norman Rea with
the Distinguished Volunteer of
the Year Award; Aramark Facility
Services and Aramark Healthcare
Management Services with
the Distinguished Corporate
Philanthropist of the Year
Award; and Samuel Ciccio, MD,
and Anthony Tartaglia, MD,
with Alden March Awards for
Public Service to Health Care. 

“On behalf of the Albany
Medical Center leadership and
staff, we thank all of our philan-
thropic partners, and in partic-
ular the Partners in Leadership
award recipients, who have
consistently placed others
before themselves and have
given tirelessly to make our
community and, indeed, our
world a better place,” said
Vincent Verdile, MD, dean of

Albany Medical College. “These
extraordinary individuals
embody everything that is best
about our Medical Center.”

Pillars of financial support,
Candice and David Weir have
given more than $1.3 million in
personal, corporate and founda-
tion contributions, supporting
the Medical Center in various
areas, including the Children’s
Hospital, the Center for Child-
hood Cancer and Blood Dis-
orders, as well as research
initiatives in molecular medicine.

In addition to his dedicated
service on the Albany Medical
Center Foundation board, Rea
has worked tirelessly to raise
funds for the Food Positive
Program at Albany Med—an
initiative that delivers meals to
the homes of patients whose
daily lives are restricted by HIV
and AIDS. 

Since 1987, Aramark Facility
Services and Aramark Healthcare
Management Services have
given generously to the Medical
Center, providing sponsorship,
raffle items, and food and
beverages for the Children’s
Hospital Golf Tournament and
serving as title sponsor for the
Light Up the Night gala to
benefit the department of
emergency medicine.

Ciccio, a former administrator
of Albany Medical College
and president of the Gift of

Life Rotary District 7190, has
worked with Albany Med 
and other local organizations
to offer children from impov-
erished areas access to critical
services right here in the
Capital Region. The Gift of
Life program has provided
necessary surgical procedures
at Albany Med to more than
50 children from the
Caribbean, Central America,
Africa, Asia and the Middle
East. In 2003, Gift of Life
sponsored the travel of an
Albany Med team to the
Dominican Republic, where
they provided cardiac care to
children with congenital 
heart defects. 

Tartaglia, former medical
director and former dean, is
the co-founder of the Inter-
national Medical Programs
(IMP), a satellite education
system that uses teleconfer-
encing to provide high-level
American medical knowledge
and training to doctors in
underdeveloped countries
around the world. 

The event also recognized
all donors who made a gift of
$1,000 or more to the Medical
Center last year. In 2006, more
than 680 “partners”—individ-
uals, businesses and founda-
tions—contributed to Albany
Medical Center’s Annual Fund
and to capital purposes. 

Call Center 
Can Now Be
Reached Online
In addition to calling 
2-4444 for support services
requests, Albany Med
employees can now also
make requests via the
AMC Intranet. The web
portal portion of the
Support Service Call
Center can be used for
work requests for house-
keeping, maintenance and
courier services.

To access it on the
Intranet, go to “Depart-
ments on the Web” and
click on “Support Service
Call Center.” This link will
bring you to a page that
will allow you to take a
five-minute tutorial on
how to use the web portal
or to go directly to the
portal to enter a request.
The web requests go
directly to the call center
where they are monitored
and given out to the
appropriate department
for handling.  

The call center, a con-
solidated point of contact
for requests for service
from departments includ-
ing patient transport,
environmental services,
housekeeping, environ-
mental health and safety,
plant maintenance,
parking and mail/courier
services, has been running
since last October.
Materials management
will be implementing
random customer service
feedback calls to track
user satisfaction for calls
placed by phone to the
call center or via the web
portal, as well as satisfac-
tion in the completion of
work performed.

Alter Ego

Kara-Lynne Kerr
Everybody knows that med
school is tough, demanding,
and tiring. And the third year?
Well, the third year kicks the
challenge up a notch.

So what does Kara-Lynne
Kerr, third-year student, do for
fun? She runs...competitive,
long distance running.

Kerr says, “I’ve been running
competitively since seventh
grade. I ran all through college,
a little bit in grad school while
completing a master’s degree,
and I’m still running in med
school. I’ll run anything from
a 5k (3.1 miles) to a marathon
(26 miles, 385 yards).”

So six days a week Kerr runs
for anywhere from 50 minutes
to an hour and 10 minutes.
Most days, she runs in the
evening around 7:30 or 8pm,
but twice a week she gets up
incredibly early to run. How
early? On the day she was
interviewed for this story, she
had gotten up at 3:35am and
run for an hour and six minutes
with the wind chill at a stag-
gering 20 below.

“Because of my schedule I
have to run in the dark,” she

says. “I usually run on the main
roads where I feel safer, and I
always wear reflective gear. 
I get teased about it, but it’s a
great fashion statement!”

Kerr, a native of Litchfield,
Conn., is no slouch as a com-

petitive runner. She has won
the local 10-mile, 10k and 15k
races for the USA Track and
Field Adirondack region. But
the races that she is proudest
of are finishing 14th in the
national 15k Championship
and being the 10th American
woman in the New York
Marathon two years ago.

Kerr says, “I still have
running goals that are really
important to me. The qualify-
ing time for the Olympic trials
marathon is 2:47. I am currently
running 2:53.11.” (Kerr has run
four marathons in her career,
two of them since she started
medical school.)

So, is running a good stress
reliever for Kerr? “It is,” she
says, “but it’s also a source of
stress. Sometimes I worry about
how I am losing ground as a
runner. In the first two years
of medical school, it was easy
to work in running, but now
my time is much less my own.”

Nevertheless, she says, “I
definitely will continue to 
run after medical school.
Running is an important part
of my life, and I think it’s

important to have other
things outside of medical
school and medical practice,
for some sort of balance.”

Kerr says she chose to go
into the field of medicine
because she “loves the idea 

of being challenged to 
learn a science so thoroughly,
because of the interdiscipli-
nary nature of medicine, and
because patients and physi-
cians are so invested in the
outcomes.” She is not sure 
yet which area of medicine
she will pursue but says she
would like to be in the 
oncology field.

Kerr thinks that running
will help her to be a better
physician. “Running is a priority
for me. I have to make choices
to make it happen, like choos-
ing to get up early in the morn-
ing to run. I think that gives
me a better perspective on
other people’s priorities and
will help me do a better job
of relating to their choices.”

“Running is an important part of my life,
and I think it’s important to have other
things outside of medical school and
medical practice, for some sort of balance.”

‘Match Day’ Sets Course For Med Students

Story and additional photos inside
Anoopa Zachariah finds out she will be performing a residency in internal medicine at the University of Maryland Medical
Center in Baltimore.

AMC Events
April 1-7
National Healthcare Access Personnel Week
Honors staff in the patient access department, including reg-
istration, bed access, pre-admission registration, emergency
department clerical team, insurance verification, patient assis-
tance unit and quality and development.

April 3 
Pediatric Grand Rounds
8am in ME-700. “The Coming Physician Shortage: Implications
for Academic Health Centers” will be presented by Edward S.
Salsberg, director of the Center for Workforce Studies and
associate vice president for the Association of American
Medical Colleges.

April 4
Department of Psychiatry Grand Rounds
11am-noon in ME-100. Paul Sorum, MD, presents “How Can
We Achieve Universal Access to Mental Health Care?”

April 10
Nursing Grand Rounds
Noon-1pm in ME-700. Loretta Ciraulo, FNP-C, will lead an
interactive discussion on care of patients with seizures.  

April 10 and April 17
Student Phonathon
5-9pm in the Center Building. Med students will call Albany Med
alumni to raise funds for the Alumni Annual Fund. Students
interested in volunteering can call Stefanie Allen at 262-3835.

April 11
National Satellite Video Conference
12:30-2:30pm in ME-700 or 66 Hackett Blvd. “Occupational &
Non-Occupational Post Exposure Prophylaxis,” is sponsored by
the division of HIV medicine. For more information, contact
Cathryn Corlew via e-mail or at 262-6864.

April 11
Association of Nurses in AIDS Care Dinner Presentation
Registration at 5:30pm at the Century House, Latham. The
topic will be “HIV/AIDS in Zimbabwe: Trying to Maintain
Hope ‘International Fundraiser.’” To register, contact Cathryn
Corlew at 262-6864.

April 12
Adult Heartsaver AED CPR Course
12-4pm at 58 Hackett Blvd. To pre-register (required), call 262-3705.

April 16
Controlled Substance Policy Training Session
9-10am in ME-100. Victoria Hanson, Bureau of Narcotic Enforce-
ment, NYS DOH, will present the session for anyone in clinical
or basic research who will be using protocols requiring purchase
of or use of controlled substances. For more information,
contact Kathy Flansburg at 262-6965.

April 17
American Health Information Management Association
(AHIMA) Audio Seminar
1-2:30pm in Huyck Auditorium. “Revenue Cycle Management.”
Two AHIMA continuing education credits available for attend-
ing. To register, e-mail or call Maria Santostefano at 262-4692.

April 19
AHIMA Audio Seminar
1-2:30pm in MS-169. “Benchmarking: Coding Productivity.”
Two AHIMA continuing education credits available for attend-
ing. To register, e-mail or call Maria Santostefano at 262-4692.

April 19 and 20
‘Mandatory Education’ Fair
3-8pm Thursday, April 19 and 7am-4pm Friday, April 20 in D-105.

April 21
Broadway Show Trip
Sponsored for employees by Empress Travel. For more infor-
mation, please call 374-3176.

April 26
Winner of Albany Medical Center Prize in Biomedical
Researched Announced

April 26
Theobald Smith Annual Lecture
Noon in ME-700. Richard Flavell, PhD, Yale University School
of Medicine, will lecture on “Regulation of Inflammation and
Immunity by Cytokines.”

April 26
AHIMA Audio Seminar
1-2:30pm in MS-169. “Benchmarking: HIM Processes.” Two
AHIMA continuing education credits available for attending.
To register, e-mail or call Maria Santostefano at 262-4692.

April 27
Eighth Annual Goodman Diabetes Symposium 
The Desmond Hotel. For more information, contact the office
of continuing medical education at 262-5828.   

April 27
Distinguished Alumnus Lecture
4pm in Huyck. Edward L. Bove, MD, ’72, University of Michigan,
will present “The Surgeon, Innovation, and Accountability: Can
They Coexist in Today’s Medical Environment?”
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eThe scientific achieve-
ments of Albany Med’s
graduate students were
on display in Choices 
Café during the 28th
Annual Graduate Student
Research Day in March.
On Thursday, April 5, the
Graduate Studies Program
will host the second part
of the event, the annual
awards ceremony that
honors excellence in
research. The ceremony,
which takes place at 2pm
in ME-700, will include
oral presentations by 
students chosen to
present their work.

The BIG Picture
Information Update
...with Claudie Jimenez, MD, Associate Medical Director and Associate Medical
Director, Medical Informatics 

Med Students ‘Match’ to Outstanding Programs
In what has become an annual
tradition, 126 fourth-year
Medical College students
gathered in the Albany Law
School gymnasium at noon on
March 15 and enthusiastically
opened the envelopes contain-
ing the name of the institution
where they will receive advanced
training (residency) after
receiving their medical degree
this May. Except for graduation
day, “Match Day” is considered
the biggest event in a medical
student’s academic life.

Medical College students
matched on “National Match
Day” to such prestigious insti-
tutions as Duke University
Medical Center, Johns Hopkins,
the Mayo Graduate School of
Medicine and Baylor College
of Medicine. Forty-two students
(33 percent) were matched to
programs in New York State,
including 9 percent who were
matched at Albany Medical
Center Hospital. More than half
of this year’s class—51 percent
—entered into primary care
specialties, including family
practice, internal medicine,

medicine/pediatrics,
pediatrics and obste-
trics/gynecology. 

Albany Medical
Center Hospital also
filled all 85 of its
available first-year
residency positions.
Eleven of the avail-
able positions will
be filled by Albany
Medical College
students, who will
train in programs
including emergency
medicine, plastic
surgery and obste-
trics/gynecology. 

“Our students
are accepted into
some of the best
programs in the
country including
Albany Medical
Center Hospital,
which reflects the quality of
education they receive at the
Medical College,” said Henry
Pohl, MD, vice dean for aca-
demic administration. 

Following medical school,
physicians enter residency pro-

grams for an additional three
to seven years of training. A
resident is a physician who has
graduated from medical school
and is undergoing specialized
training in a medical specialty.
Residency assignments begin
in July.

Fourth-year medical students
apply to several residency pro-
grams in a specific specialty
while residency programs rank
the students they have inter-
viewed. Students and programs
are then “matched” by com-
puter by the National Resident
Matching Program (NRMP). 

Nationally, more than 15,000
medical school seniors—a
record—participated in “Match
Day” ceremonies today. The
number of seniors applying
for residencies through the
NRMP this year, nearly 200
more than in 2006, reflects
recent increases in medical
school enrollment. 

Albany Med’s residency 
programs in anesthesiology,
emergency medicine, family
practice, general surgery,
internal medicine, medicine/
pediatrics, obstetrics and

gynecology, orthopedic surgery,
pathology, pediatrics, physical
medicine and rehabilitation,
plastic surgery, preliminary
surgery, preliminary medicine,
psychiatry, neurology, otolaryn-
gology and radiology all partici-
pate in the NRMP.

Last June, we formally kicked off the IT campaign, “Transforming
Care Through Information Technology. We’re All in on IT.” This
campaign was designed to reinforce Albany Med’s commitment
to continuous quality improvement and patient safety while
focusing on the significant investments we are making in informa-
tion technology to help support the effort. 

Q. To date, what strides have we made? What have we 
implemented?

Since 2006, we have implemented and continue to implement
several new systems. PACS (Picture Archiving Communications
System) is up and operational. It enables clinicians to view radi-
ographic images and reports from anywhere in the hospital via
computer. In addition, a new remote access system has been
installed allowing clinicians to view patient information from
locations outside of the hospital. And, last summer we started
rolling out the Cerner Bridge Medication Administration system,
which uses barcode technology to help ensure that the right med-
ication is given to the right patient at the right time, dose and fre-
quency. We expect this will be fully deployed by early summer. 

We also successfully replaced Net Access with the first module
of Soarian—Soarian Clinical Access—our first major step toward
an electronic health record (EHR). Accompanying Soarian Clinical
Access were several enhancements including a patient medica-
tion webpage (for units using the Medication Administration
system) and easy access to EKGs and dictations.

Q. Will this new technology make a difference in the delivery
of care?

Technology is an essential tool. It will standardize the way
we deliver care and how we document critical information. It
will allow for real time monitoring and greater access to patient
data. However, as with any tool, the technology is only valuable
if utilized to its fullest potential. Our success lies not only in
the technology itself, but in our ability to embrace it. By fully
employing the EHR, staff will be better informed when making
clinical decisions, which will ultimately improve quality and
patient safety outcomes. 

Q. How have clinicians embraced this technology and the
changes it has caused?

So far the technology has been widely accepted throughout
the institution. For example, clinicians are almost exclusively
using PACS images to view radiology films. And the demand has
increased to use the remote access technology because clinicians
are seeing the value in accessing patient information from their

offices or when taking call.
And, on those units where
Bedside Medication
Administration has been rolled out, the nursing staff has been
using the new technology with little disruption. 

This is truly commendable given the inconvenience inherently
associated with change. It’s not easy to learn new practices and
technology while still fulfilling your daily responsibilities, and,
our staff, with the support of information services and the
Center for Learning and Education, has done so remarkably
well. It’s a testament to our collective commitment to delivering
the highest quality of care for our patients.  

Q. What technology is on the horizon for the Medical Center?
As the pressure to see more patients with a higher level of

acuity and multiple medical problems increases and the cost of
delivering medical care continues to fall under intense scrutiny,
the need to document and recover patient information in an
efficient, complete, and uniform manner is imperative. This can
no longer be accomplished by relying solely on a paper process.
As such, Albany Med last year began the journey—moving from
the industrial age to the information age—and this year we will
continue to make even greater strides toward that effort. Careful
preparation and planning will be underway as we work to roll
out electronic order entry and electronic documentation, the
phases of the EHR system. And while the actual implementation
of both of these projects is set for early 2008, multidisciplinary
teams have been assembled and will be working throughout
2007 to assess our processes and identify ways to improve them
using the technology that will be available to us. 

Q. When will Albany Med staff and patients begin to realize
the impact of this transformation?

Hopefully, they’ve already begun to feel it. Again, physicians
now have the ability to review patient data remotely, decreasing
time for medical decision-making. Also, more clinical data is being
stored in one location where it can be accessed from anywhere in
the hospital, decreasing the need for clinicians to “hunt” for the
information that they need. 

And, the implementation of the PACS system has made it
virtually unnecessary to go down to the radiology file room to
view films and radiology reports.

Again, while clinicians won’t see any more major changes in
2007 as information services and others are working behind the
scenes, rest assured 2008 will be a year of incredible transforma-
tion and positive change for the way we deliver care.  
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Swati Patel receives the news from Dean Vincent Verdile that she will be training in internal
medicine at the University of Colorado.

Courtney Lane, center, will train in pediatrics at Rhode Island Hospital and Reina
Parker, right, will perform an emergency medicine residency at Eastern Virginia
Medical School. At left is Parker’s mother.

Ariy Volfson calls loved ones to report
that he’ll be performing his residency
in internal medicine at North Shore
University Hospital in Manhasset.

Distinguished Guests To Deliver
Annual Lectures
Two of the Medical Center’s traditional annual lectures will take
place during April. On Thursday, April 26, Richard Flavell, PhD,
chair and Sterling Professor of Immunobiology at Yale University
School of Medicine and a member of the National Academy of
Sciences, will deliver the 2007 Theobald Smith Annual Lecture. 
A noted expert in autoimmunity, Flavell’s research interest is the
molecular basis of T-cell differentiation in the immune system.
His lecture, “Regulation of Inflammation and Immunity by
Cytokines,” takes place at noon in ME-700.

The lecture, begun in 1957 as a forum for scientific talks by
eminent scientists in the field of immunology and microbial
disease, was instituted in honor of this esteemed Albany Med
graduate, Dr. Theobald Smith (Class of 1883), who was considered
to be the most distinguished microbiologist in the United States
at the turn of the century. Dennis Metzger, PhD, is the current
Theobald Smith Alumni Chair.

On Friday, April 27, the Medical College’s Distinguished Alumnus
Lecture will be presented at 4pm in Huyck Auditorium. This year’s
speaker is internationally recognized pediatric surgeon and expert
on hypoplastic left heart syndrome Edward Bove, MD, ‘72, head of
the section of cardiac surgery and director of pediatric cardiac
surgery at the University of Michigan. He will present “The Surgeon,
Innovation, and Accountability: Can They Coexist in Today’s Medical
Environment?” Reception follows in Neil Hellman Lobby. 

The lecture kicks off alumni weekend at the Medical College.

Ask patients what they value most in doctors and

you’re likely to hear ‘their experience.’ Which explains

why more and more people in the Capital Region are

entrusting their care to the physicians of Albany

Medical Center. In every discipline - from lifesaving

heart, stroke and robotic and minimally invasive

surgical cancer care, to healing relief from asthma,

migraines and orthopedic distress – their years of

experience offer the greatest gift of all … good health.

March 30th is 

National Doctors’ Day

Today and every day, Albany Medical Center honors

our physicians for their ability to comfort and heal and

make a difference in the lives of so many.

Experience is 
their greatest gift.

Dr. Schynoll Joins Staff 
at Pinnacle Place
Gerald Schynoll, MD, a general
internist, has joined the
Internal Medicine Group at
Pinnacle Place and has been
named assistant professor of
medicine. He specializes in
adult primary care.

Prior to joining the Albany
Medical College faculty,
Schynoll worked for 10 years
with Hudson Headwaters
Health Network in Glens Falls,
a not-for-profit group of physi-
cians providing primary care to
the lower Adirondack region.

Schynoll performed his resi-
dency at Bellevue Hospital (New
York University Medical Center) in New York City and received
his medical degree from Columbia University’s College of
Physicians and Surgeons, also in New York City.

In addition, he holds a master’s degree in public health
(MPH) from Columbia University’s School of Public Health.

He is board certified by the American Board of Internal
Medicine.

Dr. Gerald Schynoll
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